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	22.02.2007

	Description
	The document aims to enable prison/pct partnerships, Care Services Improvement Partnerships Regional Development Managers and the prisons National Drug Programme Delivery Unit area representatives to plan for the competent workforce required for the implementation in the 45 prisons of the Integrated Drug Treatment System.
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1. Background

1.1Funding has been approved for the development of an Integrated Drug Treatment System (IDTS) for 18 year-olds and over, within a number of prisons in England and Wales. The funding is to improve the clinical and psychosocial services for substance mis-users in prisons.

1.2 Key elements of the IDTS are:

· better treatment for people in prison linked to National Treatment Agency (NTA) Models of Care and the NTA’s effectiveness strategy, offering a range of  effective needs-based interventions, realistic treatment opportunities, including to remain drug free;

· improved clinical management with greater use of maintenance prescriptions and the number of treatment/stabilisation programmes in the first wave prisons in 2007/08;

· intensive CARAT’s (Counselling, Assessment, Referral, Advice and Through-care), support during the first 28 days of intense clinical management where funded;

· greater integration of drug treatment generally but a particular emphasis on clinical and CARAT’s services, with the objective of creating multi-disciplinary systems;

· better targeting of interventions to match individual need;

· raising of standards more comprehensively to NTA Models of Care levels to ensure that following triage and comprehensive assessment, a range of fully coordinated and structured services is available; and

· strengthening links to Community Services including Primary Care Trusts (PCT’s), Criminal Justice Integrated Teams (CJIT’s), and drug treatment providers.
1.3 To support these developments two documents have been produced:

· Clinical Management of Drug Dependence in the Adult Prison Setting and

· Integrated Drug Treatment System The first 28 Days: Psychosocial Support.  First wave model
1.4 IDTS will be fully rolled out in 17 prisons during 06/07 with a further 28 prisons receiving funding to provide clinical services in line with the above guidance documents.  Additional prisons will be brought on line as and when further funding allows.
1.5 Care Service Improvements Partnership (CSIP) Regional Development Centres and the National Drug Programme Delivery Unit (NDPDU) will be working together to support local implementation, including the development of workforce planning as an element of an IDTS Planning and Statement of Readiness Toolkit that was issued to establishments in August 2006.
1.6 Local Crime and Drugs (Drug and Alcohol Team: DAAT) Partnerships will be integral to the planning and delivery of clinical drug treatment in prisons. IDTS commissioning plans will be jointly agreed with these Partnerships. 
1.7 Further details of the IDTS Project are available from the following link:  IDTS Announcement
1.8  This strategy document does not include future training for the revised Drugs Intervention Record. Details on this training programme will be issued in 2007.
2. Purpose
2.1 The Workforce Strategy aims to enable establishments, CSIP regional development managers and NDPDU area representatives to produce individual workforce plans that highlight the anticipated workforce required in IDTS establishments to implement:
1. The clinical guidance: ‘Clinical management of drug dependence in the adult prison setting’ in each of the 45 IDTS establishments
2. The ‘Integrated Drug Treatment System: The first 28 days: Psychosocial Support’ guidance in 17 of the 45 establishments
2.2 Once a service specification has been prepared for each IDTS site, it will be possible to highlight the current workforce and any additional staffing requirements by profession, grade, and knowledge, skills and understanding (i.e. competences). Service specifications should incorporate managerial and administrative posts. 
2.3 All key provider organisations: The Prison Service, NHS and independent contractors, should aim to represent the very different communities they serve by ensuring that the recruitment comes from all backgrounds, representing many different cultures and mirroring the diversity present in society. Both commissioners and providers of services have a number of statutory duties in regard to diversity
. The NOMS Drug Strategy Unit are currently drafting a Diversity Toolkit that will guide commissioners and providers in planning substance misuse services. 
2.4 To prevent PCT-Prison partnerships working in isolation, links with Crime and Drugs Partnerships, other PCT-Prison partnership, CARATS and the CSIP Regional Development Centre will need to be articulated from the outset.  It may be ideal to create an information-sharing protocol to ensure that all stakeholders are included 
2.5 Workforce is a complex area of organisational activity. In the case of IDTS, this complexity is compounded by the requirement to span two services: CARAT and clinical.  Whilst every effort has been made to present this document in a clear and coherent form, readers may need further clarification on a part of the various elements it covers. Clarification may be sought from the IDTS Project Team.  

3. Increasing Capacity

3.1 Clinical
3.1.1 The following are the key elements that PCT/ prison partnerships will need to use as the basis for their calculation of additional staff resources. The first five elements relate to Local prisons only; elements 6-8 apply to all IDTS prisons
1. Provision of prescribing for opiate withdrawal by a doctor in reception
2. Undertaking a Substance Misuse Triage Assessment (SMTA)
3. Introduction of 5-day stabilisation via methadone or buprenorphine

4. Extension of standard opiate detoxification to a minimum of 14 days

5. Clinical monitoring of stimulant users in the first three days of custody
6. Extended detoxification programmes
7. Introduction of short-term (i.e. 13 weeks) opioid   maintenance 
8. Co-delivery, with CARATS, of group work packages

See 3.2 below for CARAT resources

3.1.2 The resources and blend of skills required to deliver the above will need to be calculated with reference to current clinical provision; this will provide a net additional requirement.  
3.2 CARATs
3.2.1 A formula has been developed by National Offender Management Service (NOMS) Drug Strategy Unit (DSU) and NDPDU to determine the level of increase in CARAT staff that will be required to deliver full IDTS. The outcome of this has been discussed with the relevant prisons Area Drug Co-ordinator [ADC] and NDPDU has now calculated the increased CARAT capacity requirements for the delivery of the psychosocial element in the 17 full IDTS first wave sites.
3.2.3 Detail on the clinical and CARAT team areas of responsibility under the Integrated Drug Treatment System can be found in Appendix A. Competences that are particularly related to the clinical delivery of IDTS are set out in Appendix C. CARAT competences are  also outlined in the CARAT service specification
. 
4. Recommended Workforce Plan
4.1 Workforce Plan
4.1.1 Informed by the increased capacity requirement established in section 3, it is recommended that individual prisons should develop an IDTS workforce plan. The plan should cover both recruitment, and education & training. CSIP regional development managers would then collate these plans to form a regional IDTS workforce plan. 

4.1.2 Healthcare staff requirements may include GPs, Pharmacists, Pharmacy Technicians, Nurses and Healthcare Assistants. In preparing their service specifications, IDTS establishment leads and regional development managers should determine the particular competences set out in Appendix C required from each member of the clinical team. For example, a Healthcare Assistant working in the clinical substance misuse team would require some of the competences such as AA1 and AF1
, but would not be required to achieve AG1
. 
4.1.3 The clinical training courses specified in Appendix B (Cert 1, Cert 2 and Secure environments) will provide a full range of knowledge and understanding to provide clinical IDTS services. They are not intended, however, to provide all the requisite clinical skills. These should be developed within the workplace via experience guided by direct supervision and appraisal.
4.1.4 It should be noted that the training courses in Appendix B are for registered healthcare workers only. Healthcare assistants and unregistered pharmacists will require local competence training
4.2 Recruitment
4.2.1 Recruitment is a key function of the human resources departments of provider organisations. Providers may chose to share this responsibility by the use of area or regional recruitment campaigns.

4.2.2 There are a number of good practice recruitment guides including the Barker Report and the London Recruitment Plan.  
4.2.2.1 Other opportunities for recruitment include the NOMS CARATs Advanced (formally Modern) Apprenticeship Scheme  and, for clinical provision, the creation of split prison-community posts or the  use of sessional input from a third party (e.g. an Addiction Psychiatrist) via an individual contract or Service Level Agreement.
4.2.3 Prisons with full IDTS provision will need to include discipline officer escort time and directly recruited Prison Officer CARAT staff in their recruitment planning.  The recruitment of CARATs staff within Provider contracts should be consistent with existent practices.
4.2.4 NDPDU is working with ADCs to develop guidance on the formal assessment for directly recruited CARAT Workers.  A new assessment and interview procedure will identify appropriate skills, attitude, motivation and suitability for the role.  A full guidance pack will be available at the beginning of November 2006.  However, in brief, it will take the form of a presentation, interview and role play, and will be assessed by NDPDU and Area representatives.  The guidance pack will contain more details, including information for candidates regarding the procedure and dates for the CARAT Worker Initial Training that will be offered to those who successfully complete the assessment.

4.2.5 CARATs Providers (contracted) will recruit and train new CARAT Workers using existing procedures as set out in their contracts and Service Level Agreements.

4.2.6 Discipline Officers will be employed by their individual establishment.
5. Education and Training Provision 

5.1 Workforce Breakdown

The existing and new workforce will require training or development that is consistent with that required within the greater substance misuse arena.  The Health and Criminal Justice Sector has been segmented into three bands of training or development.  These bands are shown below: 







NOMS and DH resources have been made available for 2006/07 to fund IDTS training and education. Details are given in Sections 5.4 and 6. 
5.2 Training Matrix
5.2.1 Within the above bands, training and education will need to be delivered to a wide range of individuals. These are summarised in the education and training matrix below: 
	Staff Group
	Training /Education
	Numbers Required
	Delivery when
	Delivery method

	Generic Prison Workers Band 1
	IDTS Guidance Document 
	
	Dec 2006
	Centrally commissioned

	Generic Prison Workers with some substance misuse duties    

Band 2
	IDTS Foundation Training (see 5.3.3)
	
	
	CARAT & Health Team members


	
	Resuscitation Training (for healthcare staff)
	
	
	Regional CSIP-commissioned 

	Directly Recruited CARAT Workers

Band 3
	Prison Officer CARAT Worker Initial Training
	
	
	NDPDU developed and delivered

	
	Continuous Development in 2006/07
	
	
	NDPDU-commissioned

	Contracted CARAT workers Band 3
	As per contract requirements 
	
	
	Commissioned by CARAT provider

	All Healthcare Staff Bands 2 & 3
	Resuscitation and Naloxone Training
	
	
	Regional CSIP-commissioned

	All Substance Misuse Nurses, Pharmacy technicians and Doctors Band 3
	Clinical substance misuse training Certificate 1
	
	
	Regional CSIP-commissioned

	
	Continuous development in 2006/07
	
	
	Regional CSIP-commissioned

	Lead Substance Misuse Nurse, Doctor and Pharmacist Band 3
	Clinical substance misuse Level 2 
	
	
	Regional CSIP-commissioned

	
	Clinical substance misuse secure environments 
	
	
	Regional CSIP-commissioned

	All Band 3 staff
	IDTS Awareness Training
	
	Nov 06
	NDPDU delivered


5.2.2 Having familiarised themselves with the details set out in this section, establishment and regional partners to use the above Training Matrix to guide local and regional planning

5.3 Details of Training/Education input
5.3.1 IDTS Guidance Document
As with the prisons Mental Health Awareness (MHA) workbook, which has proved successful in a number of pilot establishments, a guidance document will be commissioned by Prison Health to cover the most salient features of the IDTS  This small printed guide will be distributed to all staff working in prisons who have any duties that involve contact with prisoners 
5.3.2 IDTS Awareness Training
This two-hour session has been developed and is currently being delivered by NDPDU to give key members of clinical, CARAT and operational staff a description of IDTS and its purpose. 

5.3.3 IDTS Foundation Training
This is a two-level approach for generic prison staff. The first level represents an all-staff presentation of material currently being produced by NDPDU and Prison Health. The second level is an on-site interactive training session designed for identified generic staff members with duties that are highly relevant to IDTS to give a higher level of understanding. 

NDPDU and DH will develop a foundation Training package comprising a brief (30-minute) presentation and a course of approximately 2 hours in duration.  Foundation training will be delivered on-site by local trainers, who will have attended a 3-day NDPDU Training for Trainers course.  Further details of this Training the Trainers course will be communicated to CSIP Leads and Area Drug Coordinators (ADCs) via NDPDU.
It is envisaged that over time all staff who work with offenders in custody will be able to access the foundation course.  In the early stages of the programme, attendees will be prioritised according to the significance of their role in relation to the needs of IDTS. 
5.3.4  Directly Recruited Prison Officer CARAT Workers
5.3.4.1 NDPDU are currently writing a plan for the provision of competence-based training of directly recruited CARATs staff.  The plan will be published for implementation in each IDTS establishment. It will be based on the following understanding and principles:

1. That all directly recruited CARAT staff will be trained to the same levels of competence expected of CARAT workers from contracted services (i.e. those  referenced in Section 9 of the CARAT service specification, issued 2004)  


“CARATs staff must have or be in the process of achieving DANOS competencies that 
fit the work they are undertaking, and which shall include, without limitation, the 
relevant DANOS competencies. There may be two grades of CARAT worker – 
qualified and trainee (non-qualified).  Qualified workers would be expected to have the 
full competencies, or be able to achieve these within a six-month period whilst trainees 
would be expected to gain the full set of competencies over a maximum two-year 
period.”
  

2. NDPDU will provide funding for new Prison Officer CARAT Workers to enrol on an appropriate course (equivalent to NVQ Level 3).  This will enable them to achieve the requirements set out in the CARATs Specification (detailed above).  Funding will be released by NDPDU upon enrolment.  Levels of supervision will be increased and caseloads will be reduced during this period as outlined in the CARAT Service Specification4. Further guidance will be published by NDPDU later this year.

3. That directly recruited CARAT staff are not to be made available for operational duties outside of those defined as integral to their role within the CARAT service, and that performance management will monitor this aspect.

· Initial Training
NDPDU in conjunction with ADCs have developed a one-week CARAT Worker Initial Training course which will be delivered to all new directly recruited Prison Officer CARAT Workers.  The course will provide new CARAT Workers with basic information on their role, develop key competences and will complement their competences training outlined in the CARAT Service Specification (DSU 2004). The first 3-4 courses will be delivered as pilots and will be implemented from January 2007 (see Appendix F for an overview of the course content). It is anticipated that there will be approximately 42 new Prison Officer CARAT Workers in the 17 first wave Full IDTS establishments.  The pilot will inform the development of the course for roll out to the wider estate when further IDTS funding  becomes available.
· Continuous Development

Following their initial training, directly recruited CARAT staff will have access to a programme of continuous development to provide the key competences of CARAT workers as outlined previously.
NDPDU will commission an NVQ Level 3 or equivalent qualification for this group of staff. Funding for places will be made available from the NOMS IDTS budget.
5.3.5 Resuscitation and Naloxone Training
This course comprises classroom-based training of approximately 2 hours’ duration. It will be made available to all healthcare staff and will include instruction on the use of Naloxone in the event of a suspected opiate overdose. 
5.3.6 Clinical Substance Misuse Training 

5.3.6.1 Clinical practitioners with specialist substance misuse duties will have access to certificate level clinical training courses, available in three parts: introductory, full certificate and post-certificate (‘secure environments’ module). This training is described in detail in Appendix B. 
5.3.6.2 Any healthcare professional, including registered pharmacy technicians, may access a Certificate I course. Pharmacists, lead Nurses and lead GPs may access Certificate II courses. 

5.3.6.3 Funding is available for 3 Pharmacy technicians*, 3 Registered Nurses and 3 Doctors per establishment to attend Part I courses. Certificate II and secure environment courses are funded for a lead Nurse, Pharmacist* and lead GP serving each establishment

*Registered pharmacists, by nature of their professional training, do not require Certificate I

Certificate II allocations reflect the fact that some pharmacists serve more than one establishment. Detailed recommendations on Pharmacist and Pharmacy Technicians education and training can be found at Appendix G.
5.3.6.4 Funding is also available for regional investment in other continuous development initiatives for healthcare staff. This may include a regional conference or training event, or funding of an individual professional training course. 
5.4 Overview of IDTS Education and Training provision 

	Name of Approach/Programme
	Method of development
	Method and timing of delivery
	Funding 2006/07 
1st Wave

	Generic Prison Workers (ref 5.3.1)
	Document will be commissioned centrally 
	Distribution via CSIP and Operational leads     Mar 07 
	Prison Health
£12K

	IDTS Awareness Training (ref 5.3.2)
	NDPDU and Prison Health write course
	Delivered jointly by NDPDU and Prison Health    Nov 06
	From within current NDPDU and PH budgets

	IDTS Foundation Training (ref 5.3.3)
	Local trainers will attend a residential 3-day Training for Trainers course
	Local trainers will deliver in establishments  March 07
	NDPDU and PH co-fund course £60K for 90 CARAT & 45 Healthcare staff

	Prison Officer CARAT Worker Initial Training (ref 5.3.4)
	NDPDU will develop one-week induction course
	Directly recruited staff attend courses March 07
	NDPDU £86K 
Estimated 42 attendees

	CARAT Workers Continuous Development (ref 5.3.4)
	NDPDU will commission a suitable provider 
	Access to Level 3 (NVQ or equivalent) course)   Ongoing
	NDPDU £30K
Estimated 42 attendees

	Resuscitation and Naloxone Training (ref 5.3.5)
	NHS trust will develop material for 2-hour course
	CSIP to commission training regionally, for delivery in prison Mar 07 
	DH £114K


	Clinical substance misuse training Certificate 1 (ref 5.3.6.1)
	Potential providers to develop course

	CSIP to commission as per specification (Appendix B) Feb 07
	DH £61K: 405 places for nurses, pharmacy techs & doctors

	Clinical substance misuse  training Certificate 2 (ref 5.3.6.2)
	Potential providers to develop course
	CSIP to commission as per specification (Appendix B) Feb 07
	DH £285K: 114 places for nurses, doctors and pharmacists

	Clinical substance misuse secure environments training module (ref 5.3.6.3)
	Providers to develop secure environments module
	CSIP to commission as per specification (Appendix B) Feb 07
	DH £80K:114 places for nurses, doctors and pharmacists

	Clinical substance  misuse continuous development (5.3.6.4)
	Providers to develop one-day training events 
	CSIP to commission Apr 07
	DH £57K Total of 405 attendees 


6. Funding for Development

6.1 Particular regional and national funding for use in 2006/07 will be made available for the following elements of IDTS workforce training:
· Resuscitation and Naloxone Training: Funding available via CSIP Regions for the commissioning of organisations to deliver the 2-hour course
· Training for Trainers to deliver the IDTS Foundation course.  Central NOMS IDTS funding and Prison Health funding will be available for venue costs for the course.  Course will be delivered by NDPDU and Prison Health

· CARAT Worker Initial Training (for directly recruited staff).  Funding will be made available to train new directly recruited CARAT workers to enable them to attain the competences outlined in the CARAT Service Specification (DSU 2004). Further information will be provided to establishments and ADCs by NDPDU.
· IDTS Awareness Training will be provided for all First Wave establishments; delivered by NDPDU.

· Funding for the Continuous Development Qualifications for Prison Officer CARAT Workers will be allocated by NDPDU.

· IDTS Clinical Training funding will be available for CSIP Regions to commission training that meets specification detailed in Appendix B 

6.2 CSIP Regional Commissioning
6.2.1 Regional commissioning of the specification laid out in Appendix B may identify a variety of methods of delivery.  There will be no dictation centrally regarding the delivery methodology only that the learning outcomes were met to the desired standards.  Quality Assurance will be the responsibility of the commissioner.

6.2.2 Any healthcare professional, including registered pharmacy technicians, may access a Certificate I course. Pharmacists, Nurses and GPs may access Certificate II courses. 

6.2.3 Funding is available for 3 registered Pharmacy technicians, 3 Registered Nurses and 3 Doctors per establishment to attend Part I courses.

6.2.4 Certificates II and secure environment courses are funded for a lead Nurse, Pharmacist
 and lead GP serving each establishment. The allocation includes some resource for meeting part of attendees’ costs, such as locum expenses. 
6.2.5 Continuing development clinical resources may be used to fund local or regional IDTS training events or individual professional courses.

6.2.6 Prison Health will issue shortly a resuscitation and Naloxone training pack, which will include guidance on commissioning of this training.

6.2.7. Regional Development Managers should keep a record of participants attending Certificate I and II and secure environments training courses
6.2.7 Allocations to CSIP regions for commissioning are set out below. 

	
	Region >
	SE
	SW
	LON
	East
	EM
	WM
	NE/YH
	NW
	Total

	Cert 1 

Appendix B
	 Places
	36
	54
	18
	54
	90
	27
	108
	18
	405

	
	 Funding
	£5.4K
	£8.1K
	£2.7K
	£8.1K
	£13.5K
	£4K
	£16.2K
	£2.7K
	£60.7

	Cert 2

Appendix B
	 Places
	10
	15
	5
	15
	25
	8
	30
	6
	114

	
	 Funding
	£25.0K
	£37.5K
	£12.5K
	£37.5
	£62.5K
	£20.0K
	£75.0K
	£15.0K
	£285

	Sec Envir Cert

Appendix  B
	 Places
	10
	15
	5
	15
	25
	8
	30
	6
	114

	
	 Funding
	£7.0K
	£10.5K
	£3.5K
	£10.5K
	£17.5K
	£5.6K
	£21.0K
	£4.2K
	£79.8

	Continuing

Develop’t

(clinical)
	 Places
	36
	54
	18
	54
	90
	27
	108
	18
	405

	
	 Funding
	£5.0K
	£7.5K
	£3.0K
	£7.5K
	£12.0K
	£4.0K
	£15.0K
	£3.0K
	£57.0

	Resus & Naloxone
	 Places
	STAFF IN BANDS 2 and 3 (see sect 5.3.5)

	
	 Funding
	£10.0K
	£15.0K
	£5.0K
	£15.0K
	£25.0K
	£8.0K
	£30.0K
	£6.0K
	£114.0

	Totals >
	
	£52.4K
	£78.6K
	£26.7K
	£78.6K
	£130.5K
	£41.6K
	£157.2K
	£30.9K
	£596.5k


7. Links to Qualifications

7.1 Training for Band 1 & 2 will be developed using the current DANOS competence markers. Once the pathfinder roll-out has been completed it may be used as evidence towards qualifications as part of Accredited Prior Learning (APL).
7.2 As stated in section 4.1.2, the clinical training courses specified in Appendix B (Cert 1, Cert 2 and Secure environments) will provide a full range of knowledge and understanding to provide clinical IDTS services. They are not intended, however, to provide all the requisite clinical skills. These should be developed within the workplace via experience guided by direct supervision and appraisal.
7.3 The criminal justice development award is currently under development by Skills for Justice, after which it will require formal Qualifications Curriculum Authority approval.  NVQ level three qualifications in Community Justice or Health and Social Care comprise four core units and four units specific to substance misuse work: i.e. from DANOS.  Clinical IDTS service providers can select appropriate DANOS units from those listed in Appendix C.  NVQ training can be contracted from local FE and HE providers.

For further information on issues related to the workforce strategy, please contact:

Clinical: Dave Marteau, Prison Health 07968 908084 David.Marteau@dh.gsi.gov.uk
CARATs : Sallyann Walls, NDPDU, 01902 703150 07973457598 Sallyann.Walls@hmps.gsi.gov.uk
APPENDIX A: Elements of the Integrated Drug Treatment System

The areas of responsibility for both Clinical and CARAT teams are summarised in the two tables below. 
	
	Phase 1

 (1 - 7 days)
	Phase 2

(8 –28 days)
	Phase 3 

(post 28 – days)

	CLINICAL
	1. Reception screening

2. Initiate Substance Misuse Triage Assessment
3. Provide prescribed management of opiate withdrawal on first night where indicated
4. Undertake 5-day opioid stabilization of opioid dependence
5. Undertake Clinical Observations x twice daily

6. Observe current stimulant users for first 3 days of custody
7. Commence other health interventions (including alcohol detoxification) 

8. Undertake 5th day clinical review and care plan jointly with CARATs

9. Work jointly with mental health and CARAT teams to meet complex needs (‘dual diagnosis’) 
10. Deliver group work sessions with CARATs

11. Release /Transfer Planning – can occur at any time and requires transfer of information to CARATs/Healthcare and community prescribers

	1. Provide ongoing detoxification, from one or more substances. 

2. Provide ongoing slow opiate reduction regimes 

3. Provide stabilisation of opiate regime whilst withdrawal is undertaken from alcohol.

4. Provide Opiate substitute maintenance regimes 

5. Provide assessment of efficacy of other health related interventions. 

6. Provide continuation of Benzodiazepine reduction regimes 

7. Deliver group work sessions with CARATs

8. Release /Transfer Planning – can occur at any time and requires transfer of information to CARATs/Healthcare and community prescribers


	1. Provide ongoing Clinical regimes 

2. Review and revise prescribing regimes as necessary 

3. Initiate Naltrexone programmes

4. Continue integrated working with CARATs to ensure transfer of information and continuity of care

5 Release /Transfer Planning – can occur at any time and requires transfer of information to CARATs/Healthcare and community prescribers

	
	Phase 1

 (1 - 7 days)
	Phase 2

(8 –28 days)
	Phase 3 

(post 28 – days)

	CARATs
	1. Key worker named within first 24-hours (or first working day)

2. Undertake initial key working/SMTA review 

3. Gather information from community and previous contact

4. Refer to Criminal Justice Integrated Team (CJIT) 

5. Deliver group work with clinical staff

6. Conduct 1:1 Interventions if required

7. Undertake CSMA
8. Develop Care plan jointly with Clinical staff

9. Attend or Contribute to clinical review 

10. Follow established Care Planned Approach (CPA)
 for clients with dual diagnosis.

11. Release /Transfer Planning – can occur at any time and requires transfer of information between and to the relevant partners as outlined in the relevant CARAT documents


	1. Weekly key worker sessions – ongoing case reviews

2. Discuss with clinical staff on client need

3. Discuss/refer to healthcare staff

4. Refer to Drug Treatment programmes, VDT
 AA
 NA
 etc

5. Conduct 1:1 Interventions if required

6. Refer to/Liaison with other services

7. Deliver group work with clinical staff

8. Follow established CPA for clients with dual diagnosis.

9. Release /Transfer Planning – can occur at any time and requires transfer of information between and to the relevant partners as outlined in the relevant CARAT documents


	1.Undertake case review and revise Care Pan if required

2.  Provide ongoing CARAT intervention

3 Involvement of CJITs in release planning and inform of transfer where appropriate

4. Refer to intensive programmes

5. Follow established CPA for clients with dual diagnosis.

6. Release /Transfer Planning – can occur at any time and requires transfer of information between and to the relevant partners as outlined in the relevant CARAT documents




Appendix B:  IDTS Clinical Specification
Specification for clinical substance misuse training programme

A training programme is required for primary care professionals (GPs, Registered Nurses and Pharmacists) to provide a range of knowledge and skills to deliver clinical interventions described in the new clinical guidance for adult prisons (see attached document). The training should meet the needs of generalist practitioners (Certificate 1) and practitioners with special clinical interest (Certificate 2). All aspects of the training are to have elements of assessment that are quality assured through random scrutiny of 10% of candidate portfolios. 

Underpinning the whole training programme should be access by the candidates to a network of support, including: 

· Regional facilitators who are senior primary care professionals in the field of substance misuse

· A national web based information and conferring network 

· Publications and educational material

· Local action learning sets

· Continuous professional development through post-certificate class programme.  

A national advisory group, with membership drawn from a number of key stakeholders, must oversee the whole programme.

Skills escalator

A skills escalator will be required whereby a practitioner can develop additional competencies over and above those required for the delivery of essential general medical services. The training programme will have to be mapped to meet these competencies. 

The training programme should: 

· Provide a comprehensive training programme using a skills escalator such that the training will move from basic e-learning / distance learning modules through to a Certificate in Secure Environments.

· Include all practitioners working with patients in secure environments, such that the training will meet the needs of generalist medical and nursing practitioners, medical and nursing practitioners with special clinical interest and pharmacists.

· Ensure that a comprehensive network of support is established through the formation of a robust and sustainable clinical network and action learning sets.

	
	Number of days
	Summary of what entails
	Target audience

	Certificate 1
	2 e-learning modules

1 days face to face learning
	Modules will be designed to meet the requirements of health professionals working in secure environments. Face to face will be undertaken within regional area.
	All those wishing to undertake Certificate 2 

All practitioners with responsibility for providing clinical services to patients in a prison.

Health professionals working within integrated drug treatment system within prison units with limited knowledge/experience in the management of substance users



	Certificate 2
	5 days training

Nurses, pharmacists and prison doctors have an additional day
	2 days face to face within small action learning groups. 3 days course assignments. Course assessment includes written work and viva. 
	Those wishing to provide services to drug users as a practitioner with special clinical interest. 

	Post-Certificate Class in Secure Environments
	1.5 days
	Experiential learning in small groups. Areas covered include leadership, management of difficult patients, risk, mental health, alcohol 
	Aimed at those wishing to extend competencies and provide services to drug users within a secure environment 


General Practitioner with Special Clinical Interest Secure Environments 

The following clinical drivers promote the development of a more structured approach to the continuous professional development of healthcare professionals responsible for delivering care to drug misusers in line with newly developed clinical guidelines for the management of substance misusers in the secure environment: -

· Transfer of commissioning of prison health including substance misuse to PCTs 

· The introduction of an Integrated Drug Treatment System within the prison between members of the CARATS team and healthcare in support of service improvements in throughcare and aftercare for prisoners

· New clinical guidelines promoting five-day stabilization on substitute opiates and the offer of maintenance programmes where appropriate. There will be a shift of emphasis away from rapid detoxification toward structured interventions as defined by individual care plans 

A Certificate in Secure Environment will comprise the following components: -

· An additional (to Certificate 2) one and half days training in specific and relevant topics offered as a post-certificate class

· GPs attending the secure environment post-certificate class will be encouraged to join an action learning set made up of GPs who are geographically located. In the first year these will be facilitated by selected tutors who will receive training in facilitation  

Certificate 1 plus Certificate 2 plus 1.5 days additional post-certificate class in secure environments plus Action Learning Sets (three per year) = Certificate in Secure Environment 

What the training will provide:
These skills, experience and knowledge will include 

· Assessment 

· Induction of substitute prescribing

· Managing the custodial/clinical interface

· The management of acute alcohol withdrawal and alcohol brief interventions

· Substitute medication 

· Working with CARAT teams within an integrated drug treatment system.

· Review 

· Through care and Discharge planning including liaison with the nationwide Drugs Intervention Programme (DIP)

· Integrating the general medical health needs of prisoners 

· Dealing with primary care mental health needs of prisoners with an emphasis on risk assessment and the management of self harm

· Involvement with the care programme approach (CPA) for patients with mental health problems

· Liaising with prison staff 

· Working with shared care with other substance misuse services 

· Improve the skills, knowledge and experience of the prison practice team, such that they are able to support the general practitioner with special clinical interest in delivering this care 

· Developing a cadre of senior (specialist practitioners) to support the work of GPwSI

Appendix C: DANOS Competences for healthcare team members
There are more than 100 Drug and Alcohol National Occupational Standard units, many of which are relevant to clinical substance misuse management in prisons. This is an outline of the most significant elements of clinical IDTS services, matched to DANOS units. Workforce plans may utilize this chart to scope the needs education and training needs of clinical staff.
	Area of Intervention
	Means to achieving competence
	DANOS UNIT

	Initial Healthcare Screen
	In-practice learning (IPL)
	AA1: Recognise indications of substance misuse and refer individuals to specialists       AF1: Carry out screening and referral assessment

	Clinical Drug Test
	In-practice learning (IPL)
	AE1: Test for substance misuse

	Initial [triage] substance misuse assessment
	IPL plus

Cert I
	AF2: Carry out triage assessment 

	Interim Care Plan for up to the first 5 days of custody
	IPL plus 

Cert I
	AG1: Plan and agree service responses which meet individuals’ identified needs and circumstances

	Patient begins treatment – on the first night where indicated
	IPL plus 

Cert 1
	AH12:1 Enable individuals to take their medication as prescribed 

	Patient administered medication.
	IPL plus 

Cert 1
	AH12:1 Enable individuals to take their medication as prescribed

	Patient may be at risk of suicide or a medical emergency as a consequence of withdrawal
	IPL plus 

Cert 1 plus

Resuscitation

& Naloxone

training 
	AB5: Assess and act upon immediate risk of danger to individuals who have used substances 



	Patient may be at risk of overdose throughout custody
	As above
	AB5: Assess and act upon immediate risk of danger to individuals who have used substances

	Formal Care plan at 5 days
	IPL plus 

Cert 2 & Sec Environs
	AF3: Carry out comprehensive substance misuse assessment

AG2: Contribute to the development, provision and review of care programmes

	Patient may be unaware of risks associated with substance use 
	IPL plus 

Cert 1
	AD1: Raise awareness about substances, their use and effects  AB2: Support individuals who are substance users

	Patient transfers to another prison or is released
	In-practice learning 
	AG3: Assist in the transfer of individuals between agencies and services

	Patient is due for release
	IPL plus 

Cert 2 & Secure Environs 
	AH5: Undertake agreed clinical activities with individuals [such as initiation of a naltrexone programme] whose health is stable in non-acute care settings 




Appendix D – Detailed Breakdown of DANOS for Bands 1 & 2
The following narrative will provide a detailed description of the National Occupational Standards that have been allocated to Band 1 & 2 of the IDTS workforce.  The NOS will enable the development of training material and courses to be developed to a recognised standard.
AA1: Recognise indications of substance misuse and refer individuals to specialists

	Full Unit Code

	Framework

	Status


	Drugs_and_Alcohol_AA1

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	This unit is about recognising signs which may indicate that someone - an employee, colleague, co-worker, customer, student or anyone else you come into contact with during your work - may be misusing drugs (illegal, prescription or over the counter), alcohol, solvents or other substances. It covers taking appropriate action to minimise the risks to the individuals and others from their substance misuse, referring individuals to specialists for help, monitoring the situation and taking appropriate action as it changes. There are two elements: AA1.1 Recognise indications of substance misuse AA1.2 Refer individuals with indications of substance misuse to specialists. This unit is for a wide range of people, such as employers, managers, teachers, sports instructors, youth workers, outreach workers, criminal justice workers, who: • have a general responsibility for the health, safety and well-being of people they come into contact with • are required to recognise indications of substance misuse and take appropriate action, and • have the appropriate knowledge and experience to be able to do so competently. It is part of a group of units about helping individuals access substance misuse services. 

	KSF Dimension & Level
	Health and wellbeing HWB2: Assessment and care planning to meet people's health and wellbeing needs
Level 1: Assist in the assessment of people's health and wellbeing needs

	Origin
	

	Activity scope
	Your work may include the following
substances
a. illegal drugs
b. prescription drugs
c. over the counter drugs
d. alcohol
e. solvents
f. other
indications of substance misuse
a. physical
b. behavioral
c. information provided by the individual
d. information from other sources
actions
a. agreed between yourself and the individual
b. exclusion from normal activities
c. referral to an authority in your organisation
d. referral to an authority outside your organisation.

Your work may include the following
specialists
a. internal to your organisation
b. external to your organisation
substances
a. illegal drugs
b. prescription drugs
c. over the counter drugs
d. alcohol
e. solvents
f. other
actions
a. agreed between yourself and the individual
b. exclusion from normal activities
c. re-inclusion in normal activities
d. referral to an authority in your organisation
e. referral to an authority outside your organisation.

	Performance criteria
	AA1.1 Recognise indications of substance misuse
To perform to the standard you must ensure that
1. you regularly update your knowledge about the range of substances which may be misused and the possible indications of substance misuse
2. you remain constantly alert to possible indications of substance misuse by those with whom you come into contact
3. you respect individuals’ rights and the requirements of confidentiality
4. you investigate situations sufficiently to allow you to make a reasonable judgment about whether individuals are misusing substances
5. you obtain specialist assistance where you unable to make a reasonable judgment about whether individuals are misusing substances
6. where individuals are not misusing substances, you help individuals understand how indications may be interpreted
7. you assess the risk to the individual and to others which may result from substance misuse and take prompt action appropriate to your assessment of risk
8. the action you take is in line with legal and organisational requirements
9. you record situations and actions taken in line with organisational requirements
10. you provide information about situations and actions taken only to those entitled to have it.

AA1.2 Refer individuals with indications of substance misuse to specialists
To perform to the standard you must ensure that
1. you regularly update your knowledge about appropriate specialists for the range of substances and the procedures to follow when referring individuals
2. you refer individuals to specialists in line with organisational requirements
3. you respect individuals’ rights and the requirements of confidentiality
4. you provide specialists with complete and accurate information about the situation in line with organisational requirements
5. you monitor the situation and regularly review your assessment of the risk to the individual and to others which may result from substance misuse
6. you take appropriate action in the light of changes to the situation and level of risk
7. the action you take is in line with legal and organisational requirements
8. you record situations and actions taken in line with organisational requirements
9. you provide information about situations and actions taken only to those entitled to have it.

	Knowledge & Understanding
	To perform competently in this unit, you need to know and understand
Information handling
i. the importance of keeping full and accurate records, and how to do so
ii. the importance of providing full and accurate information, and how to do so
iii. the principle of confidentiality: what information may be given to whom
Legislation
i. legal requirements relevant to the functions being carried out
ii. the rights of individuals with whom you come into contact
Monitoring and evaluation
i. the importance of monitoring the situation regarding an individual’s misuse of substances, and how to do so
Organisational context
i. organisational requirements and policies relevant to the functions being carried out
Risk assessment
ii. how to assess the risk to individuals and to others from their substance misuse
iii. the importance of regularly reviewing risk assessments
Substance misuse
i. the range of different substances and their effects 
ii. the range of different indications of substance misuse: physical, behavioral and information provided by the individual or from other sources
iii. other factors which produce indications that may be interpreted as caused by substance misuse
iv. ways of keeping your knowledge about substances and indications of substance misuse up to date
v. how to investigate situations in order to make a reasonable judgment about substance misuse
vi. sources of assistance about substance misuse
vii. substance misuse specialists, and procedures for referring individuals to them
viii. the range of actions you can take when individuals may be misusing substances, and how to decide what action is appropriate.


AA2: Relate to, and interact with, individuals

	Full Unit Code

	Framework

	Status


	Drugs_&_Alcohol_AA2

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	For this unit you need to be able to identify the relationship needs of individuals, develop effective relationships with them and monitor and alter the relationships to meet changing needs.

	KSF Dimension & Level
	Health and wellbeing HWB4: Enablement to address health and wellbeing needs
Level 2: Enable people to meet ongoing health and wellbeing needs

	Origin
	This unit appears in the Health and Social Care Standards as HSC233 Relate to, and interact with, individuals.

	Activity scope
	This section provides guidance on possible areas to be covered in this unit.
Communicate using
- the individual's preferred spoken language
- the use of signs
- symbols
- pictures
- writing
- objects of reference
- communication passports
- other non verbal forms of communication
- human and technological aids to communication
Key people include
- family
- friends
- carers
- others with whom the individual has a supportive relationship


Key Words and Concepts
This section provides explanations and definitions of the key words and concepts used in this unit.
Active support that encourages individuals to do as much for themselves as possible to maintain their independence and physical ability and encourages people with disabilities to maximise their own potential and independence.
Individuals The actual people requiring health and care services. Where individuals use advocates and interpreters to enable them to express their views, wishes or feelings and to speak on their behalf, the term individual within this standard covers the individual and their advocate or interpreter.
Key people Are those people who are key to an individual's health and social well-being. These are people in the individual's lives who can make a difference to their health and well-being.
Others Are other people within and outside your organisation that are necessary for you to fulfill your job role.
Rights The rights that individuals have to
- be respected
- be treated equally and not be discriminated against
- be treated as an individual
- be treated in a dignified way
- privacy
- be protected from danger, harm and abuse
- be cared for in the way that meets their needs, takes account of their choices and also protects them
- access information about themselves
- communicate using their preferred methods of communication and language.



	Performance criteria
	AA2.1 Identify individuals’ relationship needs

You must ensure that
1. you identify any issues that you need to take account of when meeting and forming relationships with individuals
2. you support individuals to communicate their needs and preferences about the relationships they wish to have with you
3. you listen to and respect the views, expertise and experience of individuals
4. you treat individuals fairly and do not discriminate nor disadvantage them in any way
5. you make clear to individuals the boundaries of your job role and the time you can spend with them
6. you work with individuals to set appropriate boundaries for your relationship with them
7. you agree with individuals the type of relationship you are able to have with them, taking account of:
- your role
- the tasks you will be undertaking with and for individuals
8. you identify potential areas of conflict and report these to the appropriate people
9. you treat information accessed, given and acquired about individuals confidentially and according to legal and organisational requirements.

AA2.2 Develop effective relationships

You must ensure that
1. you develop relationships with individuals and key people that balance the individuals needs and preferences with the requirements of your job
2. you listen to individuals and show, by the way you behave that you have heard and taken account of individuals’ views
3. you respect the views, expertise and experience of individuals, ensuring that you treat them fairly and do not discriminate nor disadvantage them in any way
4. you develop the trust of individuals by being honest about:
- the service you and your organisation can provide
- the type and boundaries of the relationship you can have with them
- how any information may be shared with individuals, key people and others
- any legal and organisational requirements
- any activity you cannot undertake for individuals, always giving reasons for this sensitively
5. you interact with individuals in ways that enable them to participate in planning, implementing and reviewing the service you are providing
6. you work with individuals to resolve conflicts and agree a way forward in the relationship
7. you record and report any relationship issues within confidentiality agreements and according to legal and organisational requirements.

AA2.3 Monitor and alter relationships to meet changing needs.

You must ensure that
1. you support individuals, key people and others with whom you work to identify any changes in your relationship with the individuals and the reasons for this
2. you identify and deal sensitively with individuals when changes in your relationship with them might cause conflict and distress
3. you work with individuals, key people and others with whom you work to make relationship changes which may include the need to end the relationship
4. you communicate to individuals and key people:
- any changes that are being made
- the reasons for the changes
- what the changes may mean to them
5. you make changes to relationships in ways that take account of the disruption this may cause to:
- individuals and key people
- the activities you will be undertaking
6. you treat information about individuals confidentially and according to legal and organisational requirements
7. you record and report changes made and any effect this might have on the individual within confidentiality agreements and according to legal and organisational requirements.



	Knowledge & Understanding
	You need to apply the following knowledge and skills.
Legislation and organisational policy and procedures
K1. codes of practice and conduct, and standards and guidance relevant to your own and the roles, responsibilities, accountability and duties of others when relating to and interacting with individuals
K2. current local, UK and European legislation, and organisational requirements, procedures and practices for:
- accessing records and information
- recording, reporting, confidentiality and sharing information, including data protection 
- relating to and interacting with individuals
Theories and practice
K3. factors and conditions that may affect the type of relationship that you can have with individuals
K4. how to identify, and the actions to take when you identify key changes in the conditions and circumstances of individuals
K5. how to form, maintain and disengage from relationships with individuals
K6. the communicating and listening skills that are necessary to relate to and interact effectively the individuals
K7. how to monitor and make changes to relationships that will cause the minimum disruption
K8. barriers to relationships and effective interactions, generally and specifically with the individuals with whom you work
Values
K9. legal and organisational requirements on equality, diversity, discrimination and rights when relating to, and interacting with individuals
K10. the ways health and social care values may differ from those of the individuals you are working with
K11. how to interact with individuals and form relationships that provide active support and promote the individual's rights, choices and well-being.


AA3: Support individuals to access and use services and facilities

	Full Unit Code

	Framework

	Status


	Drugs_&_Alcohol_AA3

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	For this unit you will support individuals to access and use services and facilities.

	KSF Dimension & Level
	Health and wellbeing HWB4: Enablement to address health and wellbeing needs
Level 3: Enable people to address specific needs in relation to health and wellbeing

	Origin
	This unit appears in the Health and Social Care Standards as HSC330 Support individuals to access and use services and facilities.

	Activity scope
	Scope
This section provides guidance on possible areas to be covered in this unit.
Communicate using
- the individual's preferred spoken language
- the use of signs
- symbols
- pictures
- writing
- objects of reference
- communication passports
- other non verbal forms of communication
- human and technological aids to communication
Key people include
- family
- friends
- carers
- others with whom the individual has a supportive relationship


Key Words and Concepts
This section provides explanations and definitions of the key words and concepts used in this unit.
Active support that encourages individuals to do as much for themselves as possible to maintain their independence and physical ability and encourages people with disabilities to maximise their own potential and independence.
Individuals The actual people requiring health and care services. Where individuals use advocates and interpreters to enable them to express their views, wishes or feelings and to speak on their behalf, the term individual within this standard covers the individual and their advocate or interpreter.
Key people Those people who are key to an individual's health and social well-being. These are people in the individual's lives who can make a difference to their health and well-being.
Others Other people within and outside your organisation that are necessary for you to fulfill your job role.
Rights The rights that individuals have to
- be respected
- be treated equally and not be discriminated against
- be treated as an individual
- be treated in a dignified way
- privacy
- be protected from danger and harm
- be cared for in the way they choose
- access information about themselves
- communicate using their preferred methods of communication and language.
Services and facilities Support for individuals that is provided to them at their place of residence or from groups and amenities in the community.

	Performance criteria
	AA3.1 Support individuals to identify services and facilities they need

You must ensure that
1. you support individuals and key people to identify and communicate what they need to improve their health and social well-being
2. you support individuals to identify their own strengths, those of their networks and any gaps that need to be addressed
3. you work with individuals to identify any risks that have to be managed in accessing services and facilities
4. you access and review information to support individuals and key people to identify the services and facilities they need to access
5. you work with individuals, key people and others to review the information to identify the options available.

AA3.2 Enable individuals to select, access and use services and facilities

You must ensure that
1. you work with individuals to agree preferred options for services and facilities, identifying any risks that need to be managed
2. you work with individuals and key people to select the services and facilities that will enable them to meet the individuals’ assessed needs
3. you provide active support for individuals to enable them to access and use selected services and facilities
4. you work with individuals to identify what needs to be in place to enable them to access the agreed services and facilities, taking into account any special requirements
5. you agree with, arrange and help individuals acquire the assistance they require to access and use the selected facilities and services
6. you support individuals and key people to fill in any forms of paper work to enable them to access the agreed services and facilities
7. you support individuals to access and use the agreed services and facilities.

AA3.3 Enable individuals to evaluate services and facilities used

You must ensure that
1. you agree the methods and timescales for evaluating how the services and facilities have contributed to the individual’s well-being
2. you work with individuals and key people to evaluate whether, and in what ways the services and facilities have improved their health, well-being and quality of life
3. you support individuals to identify any changes necessary to improve the outcomes from the use of the services and facilities
4. you encourage individuals and key people to give feedback on:
' - the services and facilities they have identified and used
' - where they have experienced discrimination or exclusion
' - which services and facilities have been beneficial to their well-being and those that have been less helpful
5. you work with individuals and key people to achieve the changes they have identified in the services and facilities that they have used
6. you collate information and record and report on actions, procedures and outcomes from the evaluation, within confidentiality agreements and according to legal and organisational requirements.



	Knowledge & Understanding
	Knowledge and Skills
You need to apply the following knowledge and skills.
Legislation and organisational policy and procedures
K1. codes of practice and conduct, and standards and guidance relevant to your own and the roles, responsibilities, accountability and duties of others when enabling individuals to access, use and evaluate services and facilities
K2. current local, National and European legislation and organisational requirements, procedures and practices for:
- data protection, including recording, reporting, storage, security and sharing of information
- health and safety
- risk assessment and management 
- protecting individuals from danger, harm and abuse
- enabling individuals to access, use and evaluate services and facilities 
- working with others to provide integrated services
K3. practice and service standards relevant to your work setting and for enabling individuals to access, use and evaluate services and facilities
K4. how to access records and information on the needs, views and preferences of individuals and key people
Theories and practice
K5. how and where to access information and support that can inform your practice about individuals accessing, using and evaluating services and facilities 
K6. how you can access, review and evaluate information about resources, services and facilities relevant to the needs and preferences of the individuals with whom you work
K7. government reports, inquiries and research relevant to individuals accessing, using and evaluating services and facilities
K8. theories relevant to the individuals with whom you work, about:
- aspects of human growth and development and how these can affect and be affected by the individual's access to, and use of services and facilities
- identity and self-esteem and how this can be affected by individual access and use of services and facilities
K9. how power and influence can be used and abused when supporting individuals to access, use and evaluate services and facilities
K10. the role relationships, support networks, services and facilities in promoting the individuals' well-being
K11. factors that affect the health, well-being, behavior, skills, abilities and development of individuals and key people
K12. methods of supporting individuals to express their needs and preferences and to be able to evaluate the services and facilities they have used
K13. how to keep services and facilities informed about the needs of the individuals and any changes that might be necessary
Values
K14. legal and organisational requirements on equality, diversity, discrimination, rights, confidentiality and sharing of information when supporting individuals to access and use services and facilities
K15. how to provide active support and place the preferences and best interest of individuals at the centre of everything you do, whilst enabling them to take responsibility (as far as they are able and within any restrictions placed upon them) and make and communicate their own decisions about their lives, actions and risks about access to and the use and evaluation of services and facilities
K16. the rights of carers to be supported in the caring role
K17. dilemmas between the individual's rights and their responsibilities for their own care and protection, the rights and responsibilities of key people and your role and responsibilities in enabling individuals to access and use services and facilities
K18. how to work in partnership with individuals, key people and those within and outside your organisation to enable individual's to access and use the services and facilities they prefer
K19. how to deal with and challenge discrimination for individuals accessing and using services and facilities.


AA4: Promote the equality, diversity, rights and responsibilities of individuals

	Full Unit Code

	Framework

	Status


	Drugs_&_Alcohol_AA4

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	For this unit you will be expected to encourage other workers to adhere to the values you demonstrate and support individuals to recognise their own, and the equality, diversity, rights and responsibilities of others.

	KSF Dimension & Level
	Core 6: Equality and diversity
Level 3: Promote equality and value diversity

	Origin
	This unit appears in the Health and Social Care Standards as HSC3111 Promote the equality, diversity, rights and responsibilities of individuals.

	Activity scope
	Scope
This section provides guidance on possible areas to be covered in this unit.
Communicate using
- the individual's preferred spoken language
- the use of signs
- symbols
- pictures
- writing
- objects of reference
- communication passports
- other non verbal forms of communication
- human and technological aids to communication
Key people include
- family
- friends
- carers
- others with whom the individual has a supportive relationship
Key Words and Concepts
This section provides explanations and definitions of the key words and concepts used in this unit.
Active support that encourages individuals to do as much for themselves as possible to maintain their independence and physical ability and encourages people with disabilities to maximise their own potential and independence.
Colleagues can be anyone with whom you work, including, where appropriate any staff for whom you have responsibility. Colleagues can also be people from outside your organisations with whom you are working.
Declare interests The interests may be: knowledge and relationship with the individual or others; vested interests; past experiences that might affect the way you work with the individuals etc.
Individuals The actual people requiring health and care services. Where individuals use advocates and interpreters to enable them to express their views, wishes or feelings and to speak on their behalf, the term individual within this standard covers the individual and their advocate or interpreter.
Key people Those people who are key to an individual's health and social well-being. These are people in the individual's lives who can make a difference to their health and well-being.
Others Other people within and outside your organisation that are necessary for you to fulfill your job role.
Rights The rights that individuals have to
- be respected 
- be treated equally and not be discriminated against
- be treated as an individual
- be treated in a dignified way 
- privacy
- be protected from danger and harm
- be cared for in the way they choose
- access information about themselves
- communicate using their preferred methods of communication and language.

	Performance criteria
	AA4.1 Promote the equality, diversity, rights and responsibilities of individuals

You must ensure that
1. you work in ways that demonstrates to colleagues how to:
- respect the dignity and privacy of individuals
- respect and promote the views, choices and wishes of individuals, key people and others
- provide active support to enable individuals to participate and to manage their own lives as much as they are able
2. you provide up-to-date information, appropriate explanations and support to enable individuals and key people to:
- understand their rights and responsibilities
- acknowledge the complexities of decisions that individuals need to make to balance their rights, preferences and responsibilities
- to exercise their rights
3. you support the rights of individuals, and demonstrate through your practice how colleagues can support the rights of individuals to:
- access information about themselves
- compliment, comment and complain about the services they are receiving and have any comments and complaints taken seriously and responded to appropriately
- communicate using their preferred method of communication and language
- make informed choices and decisions about their lives, well-being and about taking and managing potential and actual risks
4. you interpret the rights and responsibilities of individuals in a way that is consistent with the law, regulation and organisational requirements
5. you seek assistance when conflicts arise that you cannot deal with.

AA4.2 Promote the equal treatment of individuals

You must ensure that
1. you treat and value each person as an individual and support colleagues to do the same
2. you promote equal opportunities for individuals
3. you respect, and support colleagues to respect, the individual’s diversity, culture and values
4. you use your own behaviour and actions to support colleagues to work in ways that:
- are consistent with the individual’s beliefs and preferences
- put the individual’s preferences at the centre of everything they do
- acknowledge the diversity of individuals
- do not discriminate against any individual
- do not condone discrimination by others
- challenge behaviours and practice that discriminates against individuals
5. you provide active support to promote the participation, contribution and inclusion of individuals
6. you seek advice when you are having difficulty promoting equality and diversity.

AA4.3 Promote individuals' confidence in you and your organisation

You must ensure that
1. you work, and support colleagues to work in ways that are consistent with the law, regulation and organisational requirements
2. you recognise, and demonstrate to colleagues through your practice, the influence your job role and responsibilities may bring and how to use such influence sensitively and responsibly
3. you demonstrate that you are honest, trustworthy, reliable and dependable and support colleagues to do the same
4. you communicate and work with others to communicate in appropriate, open, accurate and straightforward ways
5. you ensure that you honour your work commitments and support colleagues to do the same
6. you declare interests, and support colleagues to declare interests, that might influence judgments and practice
7. you disclose and encourage others to disclose information only to those who have the right and need to know, once proof of identity has been obtained
8. you ensure confidentiality of information and record and report on your work within confidentiality agreements and according to legal and organisational requirements.



	Knowledge & Understanding
	Knowledge and Skills
You need to apply the following knowledge and skills.
Legislation and organisational policy and procedures
K1. codes of practice and conduct, and standards and guidance relevant to your own and the roles, responsibilities, accountability and duties of others for valuing and respecting individuals and key people
K2. current local, National and European legislation and organisational requirements, procedures and practices for:
- data protection, including recording, reporting, storage, security and sharing of information
- health and safety
- risk assessment and management 
- dealing with comments and complaints
- the protection of yourself, individuals, key people and others from danger, harm and abuse 
K3. working with others to provide integrated services
K4. practice and service standards relevant to your work setting and relating to valuing and respecting individuals
K5. the purpose of, and arrangements for your supervision and appraisal
Theories and practice
K6. how and where to access information and support that can inform your practice relating to valuing and respecting people
K7. how you can access, review and evaluate information about valuing and respecting people
K8. government reports, inquiries and research relevant to valuing and respecting individuals and key people 
K9. theories relevant to the individuals with whom you work, about:
- human rights and responsibilities
- human growth, development and behaviour
- enabling individuals to communicate and have their views and preferences heard and taken account of
- enabling individuals to influence and take responsibility for their own lives

- conflicts and dilemmas
- power and how it can be used and abused
K10. role of relationships and support networks in promoting the well-being of individuals
K11. factors that affect the health, well-being, behaviour, skills, abilities and development of individuals and key people with whom you work
K12. methods of supporting individuals to: 
- express their needs and preferences
- understand and take responsibility for promoting their own health and care 
- identify how their care needs should be met
- assess and manage risks to their health and well-being
K13. methods that are effective in forming, maintaining and ending relationships with individuals and key people
K14. different ways of communicating with individuals, families, carers, groups and communities about choice, well-being and protection
K15. how to work in partnership with individuals, key people and those within and outside your organisation to enable the individual's needs, wishes and preferences to be met
K16. how to work with, and resolve conflicts that you are likely to meet
K17. how to help others, use power and influence sensitively and responsibly
Values
K18. legal and organisational requirements on equality, diversity, discrimination, rights, confidentiality and sharing of information
K19. how to provide active support and place the preferences and best interest of individuals at the centre of everything you do, whilst enabling them to take responsibility (as far as they are able and within any restrictions placed upon them) and make and communicate their own decisions about their lives, actions and risks
K20. dilemmas between:
- the individual's rights and their responsibilities for their own care and protection, the rights and responsibilities of key people and your role and responsibilities for their care and protection
- the individual's views, preferences and expectations and how these can and are being met
- your own values and those of the individual and key people
- your own professional values and those of others within and outside your organisations
K21. how to work in partnership with individuals, key people and those within and outside your organisation to enable the individual's needs, wishes and preferences to be met
K22. methods that are effective:
- in promoting equality and diversity 
- when dealing with and challenging discrimination.


AB1: Support individuals who are distressed

	Full Unit Code

	Framework

	Status


	Drugs_&_Alcohol_AB1

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	For this unit you will need to support individuals who are distressed.

	KSF Dimension & Level
	Health and wellbeing HWB4: Enablement to address health and wellbeing needs
Level 2: Enable people to meet ongoing health and wellbeing needs

	Origin
	This unit appears in the Health and Social Care Standards as HSC226 Support individuals who are distressed.

	Activity scope
	Scope
This section provides guidance on possible areas to be covered in this unit.
Communicate using
- the individual's preferred spoken language
- the use of signs
- symbols
- pictures
- writing
- objects of reference
- communication passports
- other non verbal forms of communication
- human and technological aids to communication
Key people include
- family
- friends
- carers
- others with whom the individual has a supportive relationship
Stress and distress could be caused by
- loss of all types
- bereavement
- coping with changing conditions
- personal crises
- having to relearn existing skills
- having to develop new skills and coping strategies
Key Words and Concepts
This section provides explanations and definitions of the key words and concepts used in this unit.
Active support that encourages individuals to do as much for themselves as possible to maintain their independence and physical ability and encourages people with disabilities to maximise their own potential and independence.
Individuals The actual people requiring health and care services. Where individuals use advocates and interpreters to enable them to express their views, wishes or feelings and to speak on their behalf, the term individual within this standard covers the individual and their advocate or interpreter.
Key people Are those people who are key to an individual's health and social well-being. These are people in the individual's lives who can make a difference to their health and well-being.
Others Are other people within and outside your organisation that are necessary for you to fulfill your job role.
Rights The rights that individuals have to
- be respected
- be treated equally and not be discriminated against
- be treated as an individual
- be treated in a dignified way 
- privacy
- be protected from danger and harm
- be cared for in the way that meets their needs, takes account of their choices and also protects them
- access information about themselves
- communicate using their preferred methods of communication and language.

	Performance criteria
	AB1.1 Identify aspects of individuals' lives that may cause distress

You must ensure that
1. you seek and acquire information, advice and support to prepare you to work with individuals who are distressed
2. you support individuals to:
- identify and communicate their thoughts and feelings about the aspects of their lives that cause distress and frustration
- communicate the aspects of their lives where the distress is temporary and those that are continuous
- identify how they usually deal with aspects of their lives that cause distress, and whether these are effective
3. you work with individuals in ways that are sensitive to their needs and the subject matter and that acknowledge their experiences, values, abilities, culture and beliefs
4. you support individuals who become distressed and frustrated when communicating about aspects of their lives that cause distress
5. you seek additional support and take appropriate action when you are unable to support individuals
6. you treat any information within confidentiality agreements and according to legal and organisational requirements.

AB1.2 Work with individuals and others to deal with their distress

You must ensure that
1. you work with individuals and others to:
- examine areas of the individual’s life where they and key people could make changes to minimise and prevent distress
- alleviate and remove likely causes of distress
2. in areas where distress is expected, you support individuals to deal with the distress, and try to minimise the distress to others
3. where the individuals, and your knowledge of their needs and circumstances, indicate that they may harm themselves, you work with them, key people and others to prevent this
4. you seek assistance from others when you are unable to deal with the individual’s distress
5. you work with others to support individuals when additional support is required
6. you complete records and reports on the individual’s distress and the actions taken within confidentiality agreements and legal and organisational requirements.

AB1.3 Support individuals through periods of stress and distress

You must ensure that
1. you seek advice to help individuals and key people through troubled, stressful and distressed times
2. you seek support and advice to deal with your own thoughts and feelings about the situation and the interactions involved
3. you support individuals to:
- understand that being distressed about aspects of their lives is not unusual
- communicate their thoughts and feelings about their troubles, stress and distress
- access information and other resources that may help them through the troubled, stressful and distressed times
- access and use other support systems where you are unable to provide appropriate support
4. you work with individuals who are troubled, stressed and distressed in ways that acknowledge their dignity, culture and beliefs
5. where the individual’s behaviour causes concern, you take immediate and appropriate action to deal with this
6. you offer appropriate support where other people who are disturbed by the individual’s expression of stress and distress
7. you record and report on events, procedures and outcomes within confidentiality agreements and according to legal and organisational requirements.



	Knowledge & Understanding
	Knowledge and Skills
You need to apply the following knowledge and skills.
Legislation and organisational policy and procedures
K1. codes of practice and conduct, and standards and guidance relevant to your own and the roles, responsibilities, accountability and duties of others when supporting individuals who are distressed
K2. current local, UK and European legislation, and organisational requirements, procedures and practices for:
- accessing records and information
- recording, reporting, confidentiality and sharing information, including data protection
- supporting individuals who are distressed
K3. health, safety, assessing and managing risks associated with supporting individuals who are stressed, distressed and frustrated
K4. the purpose of, and arrangements for your supervision when working with individuals and key people who are stressed, distressed and frustrated
Theories and practice
K5. actions to take key changes in the conditions and circumstances of individuals with whom you work and actions to take in these circumstances
K6. what are the common causes of stress and distress
K7. how stress and distress can affect individuals when undertaking new activities and developing new ways of coping with changes in their lives, needs, conditions and circumstances
K8. signs and symptoms associated with levels of stress, distress and frustration that indicate specialist intervention generally and specifically for the individuals with whom you are working
K9. how stress and distress can affect how individual's communicate
K10. the impact of stress and distress on key people and others within the care environment in which you work
K11. methods of supporting individuals to: 
- share with you the aspects of their lives that are troubling them and causing them stress and distress
- use their strengths, their own potential and that in their network to manage stress and distress
- cope with stress and distress in a constructive way
Values
K12. legal and organisational requirements on equality, diversity, discrimination and rights when supporting individuals who are distressed
K13. how your own values in relation to dealing and coping with stress and distress might differ from those of individuals and key people and how to deal with this
K14. conflicts which might arise between when individuals and key people are distressed and how to deal with this
K15. how to provide active support and promote the individual's rights, choices and well-


AB2: Support individuals who are substance users

	Full Unit Code

	Framework

	Status


	Drugs_&_Alcohol_AB2

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	For this unit you need to support individuals who are substance users by enabling them to adopt safe practices, providing care and support following an episode of substance use and supporting individuals' efforts to reduce or cease substance use. Substances would include alcohol, opiates, hallucinogenics, amphetamines, cannabis, prescribed medication, solvents and other volatile substances; their use may be experimental, recreational or dependent.

	KSF Dimension & Level
	Health and wellbeing HWB4: Enablement to address health and wellbeing needs
Level 3: Enable people to address specific needs in relation to health and wellbeing

	Origin
	This unit was developed as part of the Drugs and Alcohol National Occupational Standards (DANOS). It also appears in the Health and Social Care Standards as HSC379 Support individuals who are substance users.

	Activity scope
	Scope
This section provides guidance on possible areas to be covered in this unit.
Communication includes
- speech and language
- actions, gestures and body language
- space and position
Effect can be
- immediate
- longer term
Effects upon - relationships
- life-style
- recreational and leisure pursuits
- emotional and physical state
Needs include
- washing
- food and drink
- clothing
Progress can be
- significant progress towards goal of reducing or ceasing substance use
- little or no progress
Risks can be
- physical
- emotional
- social
Key Words and Concepts
This section provides explanations and definitions of the key words and concepts used in this unit.
Appropriate person May be another member of the care team or external counsellor or advisor working with the individual.
Degree of reduction in substance use Will differ between individuals - for some the goal is to reduce the frequency and/or volume of substance use, for others the goal is to cease substance use.
Further assistance and support May be for you or for the individual (such as emergency aid).
Making the environment as safe as possible Will be dependent on the substance used and the condition of the individual.
Pain or discomfort May include injury, hallucinations or withdrawal symptoms (such as nausea, sweating).
Physical risks May relate directly to the way that the substance is used (e.g. use of needles and risk of infection) or may relate to the effects that the substance has on the individual (both the short term effect of the substance and the longer term effects on the body).
Proposals for change May include modifications to goals or objectives, such as the individual deciding not to reduce or cease substance use, or changes in the methods or strategies used.
Social risks Includes risks related to legislation (such as possession, driving with excess alcohol) and to relationships (such as the effects of the individual's substance use on others).

	Performance criteria
	AB2.1 Enable individuals to adopt safe practices associated with substance use

You must ensure that
1. your communication with individuals about substance use and its associated risks is at a time and in a manner likely to maximise the likelihood of the individual understanding it
2. you explain the risks to individuals from the substances taken and the methods used in a manner, and at a level and pace appropriate to them
3. you offer individuals guidance, support and advice on ways in which methods of substance use and activities affected by it can be practiced more safely
4. you support individuals who wish to use supplies of safe drugs, equipment and other materials to do so in a manner which is appropriate and consistent with their right of choice
5. you support and encourage individuals to dispose of hazardous materials and equipment in a safe manner and place immediately after use
6. you encourage and support individuals to discuss their circumstances and history of substance use and this information is used to plan and provide appropriate support and assistance
7. you give support and assistance to contact people who can help where individuals ask for further information and advice which is beyond your role.

AB2.2 Support individuals when they have used substances

You must ensure that
1. your actions to support individuals who have used substances are consistent with your agreed role and agency policies and procedures
2. you make individuals aware that you are available and willing to help
3. your interaction with individuals is in a manner which recognises each individual’s needs and rights
4. your actions to support individuals are appropriate to the substance used, the effect which the substance has had and the condition of the individual
5. you encourage individuals to describe any pain or discomfort which they are experiencing
6. you move and handle individuals with the minimum of discomfort and only where it is necessary for their safety
7. you request further support and assistance needed to help the individual without delay
8. you make the environment as safe as possible and remove all dangerous substances and materials
9. you support and enable individuals to meet their needs and requirements after the effects of the substance have worn off
10. you clearly and accurately report information about episodes of substance use to an appropriate person and record it in the required format.

AB2.3 Support individuals in reducing substance use

You must ensure that
1. you encourage individuals who have made a commitment to reduce substance use to review their reasons for doing so
2. you identify and explore the effects of the individual’s choice on their daily life and any difficulties which they might have in a supportive manner
3. you identify accurately and discuss in detail strategies and methods for alleviating difficulties encountered by the individual
4. you communicate with individuals in a manner, and at a level and pace, appropriate to them
5. you offer support to individuals in a manner which respects their individual rights and choice, and is appropriate to their needs and is realistic within the limits of the resources available
6. you give appropriate support and assistance to contact people who can help individuals who ask for advice and support which is beyond your role
7. you assist individuals to review their progress in reducing substance use, realistically assess their achievements and identify opportunities for improvement
8. you accurately and fully record the results of discussions on progress and any proposals for changes and pass these promptly to an appropriate person
9. you acknowledge and manage your own feelings about the individual’s progress or lack of this in such a way as to minimise their impact on the support provided.



	Knowledge & Understanding
	Knowledge and Skills
You need to apply the following knowledge and skills.
Legislation and organisational policy and procedures
K1. substance use which is legal and illegal (including the illegal use of prescribed drugs), agency policy and how this affects the role of the worker (e.g. if individual is using illegal drugs - the ways of dealing with this)
K2. legislation relating to the supply and use of substances, and to particular individual groups (e.g. Children Act) and how these affect your role and responsibilities 
K3. legislation and agency policies and guidelines on the storage and use of substances (including Health and Safety at Work Act) and your role in relation to these
K4. resources within and outside the agency to assist the substance user to control or minimise the risks of the use (such as a supply of new syringes, accommodation, rehabilitation centres)
K5. the different specialist advice/therapy agencies and national/local support networks involved in supporting substance users
K6. resources within and outside the agency available to assist the substance user to cease or reduce use, including the different specialist advice/therapy agencies and national/local support networks involved in supporting substance users
K7. your role and responsibilities in relation to the individual and how these should affect any relationship between you and the individual
Theories and practice
Factors which influence what you do
K8. the different forms of substance which individuals might use, how they are used (e.g. drinking, injecting, sniffing, smoking) and their likely effects
K9. the ways in which individuals may combine substances and the different effects which might arise from this
K10. the risks involved with substance use both in the short and the long term (such as overdose, dependence, associated health risks such as HIV, Hepatitis B and C)
K11. different forms of cleanliness (from social cleanliness to sterilisation) and the links between forms of cleanliness and harm reduction strategies (such as the re-use of needles)
K12. the range of activities that may be affected by substance use and harm-reduction strategies that can be adopted in relation to these
K13. harm reduction strategies, how and why these may differ from individual to individual
K14. the range of safer sex practices and how individuals can be encouraged to use these
K15. hazardous materials and equipment, nature of the hazard that they create and safe methods for disposing of them (and the available options given the facilities that the individual has access to)
K16. the indicators of substance use the different forms of substance which individuals might use and their likely effects (in order to be able to recognise the abnormal and potential health emergencies)
K17. the risks involved with substance use both in the short and the long term (such as overdose, dependence, associated health risks)
K18. the indicators of pain, discomfort and that the effects of the substance are posing a significant threat to a individual's well-being (such as alcohol poisoning, overdose) and the action that should be taken in relation to each
K19. the range of after-effects of substance use and what the needs of the individual may be following substance use
K20. how views of substance use may differ
K21. your role in the environment and the boundaries and limits of that role
K22. the impact which your feelings may have on the support which can be effectively offered to the individual
K23. factors that influence individuals to use substances and how these may be inter-related or combine
K24. reasons why individuals decide to reduce or cease substance use
K25. the range of potential effects of reducing or ceasing substance use upon relationships, life-style, recreation and leisure activities, physical and emotional health
K26. the type of difficulties that are likely to arise in attempting to cease or reduce substance use and strategies and methods for alleviating them
K27. the effects which your own beliefs and feelings about substance use may have on your behaviour and why it is important to work with individuals in a supporting and non-judgmental manner, even when your own beliefs conflict with the individual's actions
How to achieve important outcomes
K28. methods of moving and handling individuals which are likely to be the safest for you and the individual and why individuals should be moved only when necessary
K29. emergency aid for situations where the substance causes a health emergency
K30. methods of supporting individuals at times when they have used substances
K31. how to assist individuals to make realistic assessments of their progress and how you can offer views in a supportive manner
K32. ways of supporting individuals who are seeking to reduce or cease substance use
Good practice
K33. the importance of acknowledging and dealing with your own feelings in relation to the substance use concerned
K34. why the language used should be consistent with the individual's own form of expression (for example, not clinical) and strategies that can be used to maximise the possibility of information being heard and understood
K35. why the individual should be supported to talk through their circumstances and history of substance use
K36. why the individual should be supported to contact others for further advice and assistance and the forms which such support and assistance might take
K37. methods of making one's presence and availability obvious to the individual without attracting aggressiveness etc
K38. why the individual should be supported to describe any pain or discomfort which they are experiencing
K39. the importance of assisting individuals to meet their own needs and requirements after the effects of the substance have worn off and ways of doing this
K40. why information should be reported and recorded
K41. why it is important to review with individuals their reasons for deciding to reduce or cease substance use and the motivational effects of this
K42. the importance of acknowledging individual's rights in making decisions regarding their use of substances
Values
K43. individuals' rights in making decisions regarding their health, including their right to ignore advice.


AB3: Contribute to the prevention and management of abusive and aggressive behaviour

	Full Unit Code

	Framework

	Status


	Drugs_&_Alcohol_AB3

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	For this unit you need to contribute to the prevention and management of abusive and aggressive behaviour. When abusive and aggressive behaviour occurs, you need to deal with, and help in the review of, incidents within statutory and agency frameworks.

	KSF Dimension & Level
	Health and wellbeing HWB3: Protection of health and wellbeing
Level 2: Contribute to protecting people at risk

	Origin
	This unit appears in the Health and Social Care Standards as HSC336 Contribute to the prevention and management of abusive and aggressive behaviour.

	Activity scope
	Scope
This section provides guidance on possible areas to be covered in this unit.
Actions taken to maintain calmness and safety may include
- explain your actions to individuals even when individuals do not appear to understand the explanations or be listening to them
- divert the individual(s) to other activities
- preventive action to stop the individual when there is direct risk
- seek help from other workers
Assistance and support - to manage the aggressive and abusive behaviour safely
- for first aid
Communication includes
- language and speech
- actions, gestures and body language
- space and position
Those involved in incidents may be
- the individual
- the people who were the targets of the aggressive and abusive behaviour
- other people who are significant to the individual
- other workers
Triggers to abusive or aggressive behaviour - interactions between individuals
- behaviours towards or in the vicinity of the individual
- environmental factors
- personal or social aspects of the individual's life
Key Words and Concepts
This section provides explanations and definitions of the key words and concepts used in this unit.
Abusive and aggressive behaviour May be verbal or non-verbal and be social, physical, sexual or emotional in nature.

	Performance criteria
	AB3.1 Contribute to preventing abusive and aggressive behaviour

You must ensure that
1. you communicate with others in a manner which:
- is appropriate to them
- encourages an open exchange of views and information
- minimises any constraints to communication
- is free from discrimination and oppression
- acknowledges the rights of everyone present and is supportive of those rights
2. you maintain the environment in a way which encourages meaningful interactions
3. you take actions to maintain calmness and safety in a manner which minimises any restriction of movement and which does not deny people’s rights
4. you take appropriate action to prevent triggers to abusive or aggressive behaviour occurring and to enable individuals to find alternative ways of expressing their feelings
5. you protect potential victims at whom the behaviour may be directed.

AB3.2 Deal with incidents of abusive and aggressive behaviour

You must ensure that
1. you take constructive action to minimise identified abusive and aggressive behaviour which is consistent with:
- any inherent risks
- the maintenance of effective working relationships
- agency policy and procedures
- evidence of effective practice
2. you acknowledge opposing interests and take constructive action to address them
3. you take prompt action to protect those at whom the abusive and aggressive behaviour is directed
4. you take constructive action to defuse abusive and aggressive behaviour
5. you call for any necessary assistance and support without delay
6. you act in a manner which is likely to promote calm and reassurance and make this clear to all involved
7. you manage physically aggressive behaviour in ways which are consistent with statutory and agency requirements and use the safest possible methods for:
- the individual
- you
- others
8. you complete records accurately and clearly and store them according to agency requirements.

AB3.3 Contribute to reviewing incidents of abusive and aggressive behaviour

You must ensure that
1. you encourage those involved in incidents to contribute to reviewing the incident
2. you offer time, space and support so that everyone involved can express their feelings and examine their behaviour
3. you explore constructively with everyone involved the reasons for, and consequences of, the abusive and aggressive behaviour
4. you make referrals to the appropriate people if specialist help is required
5. you make clear and constructive contributions to team discussions about incidents of abusive and aggressive behaviour and agency practice in dealing with them
6. you manage your own feelings aroused by the incident in a way which recognises your right to have such feelings and recognises that not all incidents are capable of prevention
7. you complete records accurately and clearly and store them according to agency requirements
8. you provide accurate and clear information to others so that issues and needs can be addressed.



	Knowledge & Understanding
	Knowledge and Skills
You need to apply the following knowledge and skills.
Legislation and organisational policy and procedures
K1. the specific legislation (national and European) which relates to the work undertaken and how this has been taken into account
K2. any particular factors relating to the agency's policies and practices which have affected the work undertaken
Theories and practice
Working to improve individual practice:
K3. how to evaluate your own competence when at work and decide when further support and expertise are needed
Working with individuals and groups:
K4. the ways in which individuals communicate by behaviour as well as through language and how different forms of behaviour can be interpreted
K5. constraints to effective communication (interpersonal, physical and environmental)
K6. methods of establishing contact which are likely to maximise productive engagement with individuals and minimise unproductive interventions
K7. the ways in which feelings of anger and frustration can be displaced from their original source to those in authority and how to deal with this
K8. the difference between aggression and assertiveness
K9. the possible reasons for different sorts of behaviour occurring, especially those which may be viewed as aggressive or abusive
K10. the effects which your own behaviour may have on others
K11. the ways in which individuals' culture and gender influence your practice
Values
K12. the principles of equality, diversity and anti-discriminatory practice and how they have been applied
K13. the ways in which stereotyping and discrimination might affect risk assessment and how to guard against this.


AB4: Contribute to the protection of individuals from harm and abuse

	Full Unit Code

	Framework

	Status


	Drugs_&_Alcohol_AB4

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	For this unit you will need to recognise and report on factors that may cause danger, harm and abuse; contribute to minimising dangerous, harmful and abusive behaviour and practices; contribute to dealing with suspected and disclosed danger, harm and abuse.

	KSF Dimension & Level
	Health and wellbeing HWB3: Protection of health and wellbeing
Level 1: Recognise and report situations where there might be a need for protection

	Origin
	This unit appears in the Health and Social Care Standards as HSC335 Contribute to the protection of individuals from harm and abuse.

	Activity scope
	This section provides guidance on possible areas to be covered in this unit.
Actions that could adversely affect the use of evidence in future investigations could include
- asking inappropriate and/or leading questions
- not following organisation and legal procedures
- putting undue pressure on individuals
- changing, removing or adding to information
Communicate using
- the individual's preferred spoken language
- the use of signs
- symbols
- pictures
- writing
- objects of reference
- communication passports
- other non verbal forms of communication
- human and technological aids to communication
Danger could be
- imminent
- in the short term
- in the medium term
- in the longer term
Harm and abuse within this unit will cover
- neglect
- physical, emotional and sexual abuse
- financial abuse
- bullying
- self harm
- reckless behaviour
Key people include
- family
- friends
- carers
- others with whom the individual has a supportive relationship
Risks could include the possibility of
- danger, damage and destruction to the environment and goods
- injury and harm to people
- self harm and abuse
Statements that could adversely affect the use of evidence in future investigations include
- changing information
- removing information
- adding to information
Key Words and Concepts
This section provides explanations and definitions of the key words and concepts used in this unit.
Abuse is causing physical, financial, emotional and/or sexual harm to an individual and/or failing/neglecting to protect them from harm.
Active support that encourages individuals to do as much for themselves as possible to maintain their independence and physical ability and encourages people with disabilities to maximise their own potential and independence.
Danger The possibility of harm and abuse happening.
Harm The effects of an individual being physically, emotionally or sexually injured or abused.
Individuals The actual people requiring health and care services. Where individuals use advocates and interpreters to enable them to express their views, wishes or feelings and to speak on their behalf, the term individual within this standard covers the individual and their advocate or interpreter.
Key people Those people who are key to an individual's health and social well-being. These are people in the individual's lives who can make a difference to their health and well-being.
Others Other people within and outside your organisation that are necessary for you to fulfill your job role.
Rights The rights that individuals have to
- be respected
- be treated equally and not be discriminated against
- be treated as an individual
- be treated in a dignified way 
- privacy
- be protected from danger and harm
- be cared for in the way they choose
- access information about themselves
- communicate using their preferred methods of communication and language.
Signs and symptoms of danger, harm and abuse Physical, behavioural and emotional indicators which may signify possible danger, harm and abuse.

	Performance criteria
	AB4.1 Recognise and report on factors that may cause danger, harm and abuse

You must ensure that
1. you seek and acquire information about:
- factors that may cause and lead to the risk of individuals being in danger of harm and abuse
- signs and symptoms that individuals may be in danger of being harmed or abused or have been harmed and abused
- legal and organisational requirements about what to do if you suspect that someone is in danger and/or has been harmed or abused
2. you confirm your understanding and the actions you need to take when danger, harm and/or abuse is suspected or has been disclosed
3. you identify the factors which support abusive behaviour and discuss these with colleagues and managers
4. you examine your own behaviour and actions to ensure that they do not contribute to situations, actions and behaviour that can be dangerous, harmful and/or abusive
5. you observe behaviour, actions and situations to ensure that all people (including any children and young people) within or entering the environment are not subject to danger, harm and abuse
6. you work with individuals, key people and others to identify and challenge practices that:
- may lead to danger, harm and abuse of individuals, key people, staff and others
- are dangerous, harmful and abusive
7. you report suspected or disclosed danger, harm and abuse to the appropriate people:
- avoiding actions and statements that could adversely affect the use of evidence in future investigations and court
- within confidentiality agreements
according to legal and organisational requirements.

AB4.2 Contribute to minimising the effects of dangerous, harmful and abusive behaviour and practices

You must ensure that
1. you develop relationships with individuals so that they are able to communicate and raise concerns about possible and actual danger, harm and abuse to themselves and others
2. you work with individuals in a way that respects their dignity, privacy and rights
3. you are honest with individuals about your responsibilities to disclose information about potential and actual danger, harm and abuse
4. you identify possible sources, signs and symptoms of danger, harm and abuse
5. you take appropriate action when you observe behaviour, actions and situations towards people (including any children and young people) within or entering the environment that might lead to danger, harm and abuse
6. you challenge and raise concerns with appropriate people and organisations about practice or policies, which may give rise to danger, harm and abuse
7. you work sensitively with individuals communicating how, and to whom, they report incidents of danger, harm and abuse
8. you take appropriate action and assure individuals that their reports will be listened to and dealt with seriously
9. you report sources, signs and symptoms of danger, harm and abuse to appropriate people:
- avoiding actions and statements that could adversely affect the use of evidence in future investigations and court
- within confidentiality agreements
- according to legal and organisational requirements and inter-agency and partnership requirements.

AB4.3 Respond to and report on suspicions of harm and abuse

You must ensure that
1. you monitor and identify any unusual and significant changes from individuals health, cleanliness, physical care, actions and behaviour
2. you respond and take immediate and appropriate action to concerns that individuals are at risk of or have been harmed and/or abused
3. you use all available information to evaluate the concerns raised
4. you avoid using actions and statements, and support others to avoid using actions and statements, that could adversely affect the use of evidence in future investigations and court
5. you discuss concerns with relevant people within and outside your organisation, within confidentiality agreements and according to legal, organisational, inter-agency and partnership requirements
6. you contribute to, follow and work within inter-agency and partnership policies, procedures and practice for dealing with suspected harm and abuse
7. you accurately record, report (with the times, dates and explanations), and pass on records and reports of suspicions of signs and symptoms of danger, harm and abuse:
- avoiding actions and statements that could adversely affect the use of evidence in future investigations and court
- within confidentiality agreements
- according to legal and organisational requirements and inter-agency and partnership requirements.



	Knowledge & Understanding
	Knowledge and Skills
You need to apply the following knowledge and skills.
Legislation and organisational policy and procedures
K1. codes of practice and conduct, and standards and guidance relevant to your own and the roles, responsibilities, accountability and duties of others when protecting individuals from danger, harm and abuse
K2. current local, National and European legislation and organisational requirements, procedures and practices for:
- data protection, including recording, reporting, storage, security and sharing of information
- protecting individuals from danger, harm and abuse
- actions to take on suspicions of and where there is a risk of danger, harm and abuse
- health, safety, assessing and managing risks associated with identifying and dealing with the risk of danger, harm and abuse to individuals, key people and others
- the collection of information for legal purposes
- any special provisions relating to the individuals because of their age or conditions
- working with others to provide integrated services
K3. practice and service standards relevant to your work setting and for working and dealing with danger, harm and abuse
K4. how to access records and information about danger, harm and abuse related to the individuals and key people with whom you work
K5. the purpose of, and arrangements for your supervision to support when dealing with people who are likely to be, or have been harmed and abused
Theories and practice
K6. how and where to access information and support that can inform your practice when contributing to the protection of individuals, key people and others from danger, harm and abuse
K7. government reports, inquiries and research relevant to the protection of individuals, key people and others from danger, harm and abuse
K8. theories relevant to the individuals with whom you work, about aspects of human growth and development and how these can affect and be affected by individuals being subjected to danger, harm and abuse
K9. the ways in which danger, harm and abuse in the short, medium and long term can affect the well-being of individuals
K10. how power and influence can be used and abused by:
- yourself and others when supporting people who are in danger of harm and abuse and when they have been harmed and abuse 
- by others wishing to harm, abuse and exploit individuals
K11. how individuals who have been harmed and abused are vulnerable to exploitation and ways that such exploitation can be prevented
K12. how people who harm and abuse individuals conceal what is happening
K13. how to work in partnership with individuals, key people and those within and outside your organisation to support individuals who you and/or others suspect are in danger of harm and abuse and with individuals who have been harmed and abused
K14. what to do if you suspect or have evidence that the person responsible for harm and abuse is a colleague
K15. how to protect yourself, individuals, key people and others with whom you work from danger, harm and abuse
K16. different views on what is harmful, dangerous and abusive and how they relate to your role and tasks
K17. factors that may lead to danger, harm and abuse
K18. signs and symptoms of danger, harm and abuse and the correct actions to take when you suspect, or danger, harm and abuse has been disclosed
K19. the effects of being at risk of harm, in danger or abused and their impact on the individuals, other people involved, your own and others' behaviour
K20. how to work, and support others to work with individuals who are distressed, fearful and uncertain about what will happen to them
K21. the types of evidence that is valid in investigations and court and how to ensure that your actions and statements do not contaminate evidence or prejudice investigations
K22. recording and reporting requirements for protection, harm and abuse and to ensure they do not contaminate evidence or prejudice investigations
Values
K23. legal and organisational requirements on equality, diversity, discrimination, rights, confidentiality and sharing of information when contributing to the protection of individuals from harm and abuse
K24. how to provide active support and place the preferences and best interest of individuals at the centre of everything you do, whilst enabling them to take responsibility (as far as they are able and within any restrictions placed upon them) and make and communicate their own decisions about when they have been in danger of being harmed and/or abused
K25. dilemmas between the individuals' rights and their responsibilities for their own care and protection, the rights and responsibilities of key people and your role and responsibilities in protecting individuals from danger, harm and abuse
K26. how to challenge stereotypical assumptions based on gender, race, culture, disability, educational experience etc that affect the perception of danger, harm and


AB5: Assess and act upon immediate risk of danger to substance users

	Full Unit Code

	Framework

	Status


	Drugs_&_Alcohol_AB5

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	For this unit you will need to assess the immediate risk of danger to individuals who have used substances, act upon the immediate risk of danger and support the individual once the immediate risk of danger has passed.

	KSF Dimension & Level
	Health and wellbeing HWB3: Protection of health and wellbeing
Level 2: Contribute to protecting people at risk

	Origin
	This unit was developed as part of the Drugs and Alcohol National Occupational Standards (DANOS). It also appears in the Health and Social Care Standards as HSC342 Assess and act upon immediate risk of danger to substance users.

	Activity scope
	Scope
This section provides guidance on possible areas to be covered in this unit.
Consequences - to the individual
- to the individual's family and significant others
- to people working with the individual
Needs - personal (eg washing, eating and drinking, dressing)
- mobility (eg transportation)
- further immediate treatment and care
Risk of danger - of overdose
- of individuals causing injury or harm to themselves
- of causing injury or harm to people around the individual
- of causing injury or harm to people working with the individual
Required format may be
- verbal
- written
Substances include
- illegal drugs
- prescription drugs
- over the counter drugs
- alcohol
- solvents
- other
Support and assistance from
- people around the individual
- colleagues within your service/agency
- emergency services

	Performance criteria
	AB5.1 Assess the immediate risk of danger to the individual

You must ensure that
1. you ascertain any signs of immediate risk of danger
2. you request further support and assistance, as required, without delay
3. you ascertain your own and any person near the individual’s personal safety
4. you make the individual aware that you are available and willing to help
5. you obtain personal details from the individual or any person near the individual who has used the substance
6. you obtain information on the substance used from the individual or any person near the individual who has used the substance
7. you encourage the individual to describe any pain or discomfort they may be experiencing
8. you accurately record all information about the episode and report to appropriate person in the required format.

AB5.2 Act upon the immediate risk of danger to the individual

You must ensure that
1. you act upon the immediate risks to danger consistent with agency policies and procedures and your own role
2. you request further support and assistance, if required, without delay
3. you ensure your own personal safety and of any other person near the individual
4. you take actions which are appropriate to the substance used and the effect it has had on the individual
5. you take steps to calm the individual, if the individual is in an agitated state, if safe to do so
6. you take immediate steps to revive the individual, if the individual seems to be in a withdrawn state
7. you administer first aid, if safe to do so
8. you interact with the individual in a manner which recognises their needs and rights
9. you make the individual as comfortable as possible and only move the individual if necessary for their safety
10. you make the environment as safe as possible and remove all dangerous substances and materials
11. you accurately record all information and report to the appropriate person in the required format.

AB5.3 Support the individual after the immediate risk of danger has passed

You must ensure that
1. you make the individual aware that you are available and willing to help
2. you interact with the individual in a manner which recognises their needs and rights
3. you support the individual to enable them to meet their needs
4. you encourage the individual to recognise the consequences of the episode
5. you encourage the individual to seek further support and assistance
6. you accurately record all information and report to the appropriate person in the required format.

	Knowledge & Understanding
	Knowledge and Skills
You need to apply the following knowledge and skills.
Legislation and organisational policy and procedures
K1. legal and organisational requirements and policies requirements relevant to the functions being carried out
Legislation
K2. legal requirements relevant to the functions being carried out
Local knowledge
K3. the partner agencies in the local area
Organisational context
K4. the organisation's policies and procedures in dealing with risk of danger to individuals
Theories and practice
Communication and interpersonal skills
K5. how to communicate effectively in a range of different settings
K6. how to calm individuals who have used substances
K7. how to calm other people in the immediate vicinity
First aid
K8. when and how to move an individual to make them comfortable
K9. when and how to administer first aid to individuals
K10. when to call the emergency services
Information handling
K11. the importance of gathering full and accurate information and how to do so
Reporting
K12. how to report accurately
K13. the importance of stating any gaps in information or assumptions made
Substance misuse
K14. how to recognise and deal with immediate risk of danger to individuals who have used substances
K15. the range of different substances and their effects
K16. the appropriate actions / options available when the immediate risk of danger has passed
Values


AB6: Support individuals to deal with relationship problems

	Full Unit Code

	Framework

	Status


	Drugs_&_Alcohol_AB6

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	For this unit you need to support individuals who have difficulty in forming and maintaining relationships.

	KSF Dimension & Level
	Health and wellbeing HWB4: Enablement to address health and wellbeing needs
Level 3: Enable people to address specific needs in relation to health and wellbeing

	Origin
	This unit appears in the Health and Social Care Standards as HSC356 Support individuals to deal with relationship problems.

	Activity scope
	Scope
This section provides guidance on possible areas to be covered in this unit.
Communicate using
- the individual's preferred spoken language
- the use of signs
- symbols
- pictures
- writing
- objects of reference
- communication passports
- other non verbal forms of communication
- human and technological aids to communication
Key people include
- family
- friends
- carers
- others with whom the individual has a supportive relationship


Key Words and Concepts
This section provides explanations and definitions of the key words and concepts used in this unit.
Active support that encourages individuals to do as much for themselves as possible to maintain their independence and physical ability and encourages people with disabilities to maximise their own potential and independence.
Individuals The actual people requiring health and care services. Where individuals use advocates and interpreters to enable them to express their views, wishes or feelings and to speak on their behalf, the term individual within this standard covers the individual and their advocate or interpreter.
Key people Are those people who are key to an individual's health and social well-being. These are people in the individual's lives who can make a difference to their health and well-being.
Others Are other people within and outside your organisation that are necessary for you to fulfil your job role.
Rights The rights that individuals have to
- be respected
- be treated equally and not be discriminated against
- be treated as an individual
- be treated in a dignified way
- privacy
- be protected from danger and harm
- be cared for in the way they choose
- access information about themselves
- communicate using their preferred methods of communication and language.

	Performance criteria
	AB6.1 Support individuals to assess relationship problems

You must ensure that
1. you work with others to access information and advice about individuals’ potential relationship problems and their causes
2. you seek information to help you support individuals to address relationship problems
3. you support individuals to:
- identify their relationship needs
- communicate any problems they believe they have in their relationships
- identify the perceived causes of the relationship problems
4. you support individuals and other key people to identify the effects that relationships with specific people and groups may have on their own well-being and that of others
5. you work with individuals to agree the amount and type of support they need
6. you seek additional help, support and advice from appropriate people and organisations, when you are unable to deal with the relationship issues and problems.

AB6.2 Support individuals to overcome relationship problems

You must ensure that
1. you support individuals to:
- decide the best way to contact the people they wish to develop and maintain contacts with
- decide how they can develop, build and maintain relationships
- identify any perceived obstacles, including legal and other requirements and conditions
- deal with their fears and anxieties when preparing to make contact and build relationships
2. you support individuals to identify ways in which they can help themselves to overcome relationship problems
3. you make facilities available for contact, and support individuals to use them
4. you encourage individuals to keep appropriate contact with others between meetings
5. you support individuals to find ways to manage conflicts and tensions in relationships
6. you work with individuals to plan how they can remove themselves from destructive, damaging and abusive relationships
7. you seek additional advice and support where the individual’s behaviour, condition or situation gives cause for concern and is outside your competence to deal with
8. you seek additional help, support and advice from appropriate people and organisations, when you are unable to help the individuals to overcome relationship problems.

AB6.3 Work with individuals to evaluate relationship issues, problems and support

You must ensure that
1. you work with individuals and key people to identify how they can participate in the evaluation
2. you support individuals to evaluate:
- their relationship needs and any support that has been given to them to overcome relationship problems
- the level and type of support they require to maintain appropriate contacts and build relationships
- the benefits and detrimental effects of making, being involved in and maintaining contacts with significant people in their lives
3. you collate feedback and contribute to the evaluation of the individuals’ relationship problems and actions taken to overcome these
4. you record and report actions, processes and outcomes from working with individuals to address relationship problems, within confidentiality agreements and taking account of legal and organisational requirements.

	Knowledge & Understanding
	Knowledge and Skills
You need to apply the following knowledge and skills.
Legislation and organisational policy and procedures
K1. codes of practice and conduct, and standards and guidance relevant to your own and the roles, responsibilities, accountability and duties of others when supporting individuals to overcome relationship problems
K2. current local, National and European legislation and organisational requirements, procedures and practices for:
- data protection, including recording, reporting, storage, security and sharing of information
- health and safety
- risk assessment and management 
- protecting individuals from danger, harm and abuse
- supporting individuals to overcome relationship problems 
- working with others to provide integrated services
K3. practice and service standards relevant to your work setting and for supporting individuals with relationship problems and the boundaries of your own relationships with individuals and key people
K4. how to access records and information on the needs, views and preferences of individuals and key people regarding relationship problems
Theories and practice
K5. how and where to access information and support that can inform your practice about supporting individuals to overcome relationship problems
K6. how you can access, review and evaluate information about relationships and problems associated with these, generally and for the specific individuals with whom you work
K7. government reports, inquiries and research relevant to supporting individuals to deal with relationships and problems arising from these
K8. theories relevant to the individuals with whom you work, about:
- aspects of human growth and development and how these can affect and be affected by relationships
- identity, self-esteem and self-image and how this can be affected by difficulties in developing and maintaining relationships
K9. social and psychological factors that can affect relationships
K10. the ways in which relationships are formed, may change and can be ended and the effect this may have on individuals and the role they have in promoting the individuals' well-being
K11. how power and influence can be used and abused when supporting individuals to overcome relationship problems and how relationship problems might make individuals vulnerable to being exploited by others
K12. types of relationships that can be beneficial and those that can be detrimental to the individuals with whom you are working
K13. situations when individuals, key people and others may be at risk from relationships and how to assess and deal with these
K14. actions and conditions that might enhance and inhibit the relationship difficulties of individuals and ways of resolving difficult relationship issues
K15. role of relationships and social networks in promoting the well-being of the individuals with whom you work
K16. methods of working with individuals to maintain or end relationships and the importance, benefits and methods of ensuring individuals understand the need to:
- maintain relationships with individuals and networks
- move on from old relationships
- form and maintain new relationships
- avoid contact with those people and groups where limitations have been placed upon them
K17. issues that are likely to arise when supporting individuals to develop, maintain and move on from contacts and relationships and how to support the individuals to deal with these
K18. how to work in partnership with individuals, key people and those within and outside your organisation to enable the individual's relationship problems to be addressed
K19. the support you may need when dealing with those who have difficult relationships and how to access this
K20. factors influencing roles, relationships and communication within families
K21. the physical conditions and emotional factors which may have an effect on relationships
Values
K22. legal and organisational requirements on equality, diversity, discrimination, rights, confidentiality and sharing of information when supporting individuals to overcome relationship problems
K23. how to provide active support and place the preferences and best interests of individuals at the centre of everything you do, whilst enabling them to take responsibility (as far as they are able and within any restrictions placed upon them) and make and communicate their own decisions about their lives, actions and risks when dealing with relationship problems
K24. dilemmas between the individual's rights and their responsibilities for their own care and protection, the rights and responsibilities of key people and your role and responsibilities in supporting individuals to overcome relationship problems
K25. how to support individuals to meet their relationship needs:
- inclusively
- in ways that do not discriminate
- in ways which take account of their rights and preferences
- in ways that acknowledges cultural, ethnic, spiritual, social and language backgrounds and their gender and sexual preferences.


AB8: Contribute to assessing and act upon risk of danger, harm and abuse

	Full Unit Code

	Framework

	Status


	Drugs_&_Alcohol_AB8

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	For this unit you will need to contribute to assessing and act upon the risk of danger harm and abuse, acting to minimise and deal with the effects of harm and abuse and supporting individuals to review situations and actions when the risk has passed.

	KSF Dimension & Level
	Health and wellbeing HWB3: Protection of health and wellbeing
Level 2: Contribute to protecting people at risk

	Origin
	This unit appears in the Health and Social Care Standards as HSC395 Contribute to assessing and act upon the risk of danger harm and abuse.

	Activity scope
	Scope
This section provides guidance on possible areas to be covered in this unit.
Actions that could adversely affect the use of evidence in future investigations could include
- asking inappropriate and/or leading questions
- not following organisation and legal procedures
- putting undue pressure on individuals
Communicate using
- the individual's preferred spoken language
- the use of signs
- symbols
- pictures
- writing
- objects of reference
- communication passports
- other non verbal forms of communication
- human and technological aids to communication
Danger could be
- imminent
- in the short term
- in the medium term
- in the longer term
Harm and abuse within this unit will cover
- neglect
- physical, emotional and sexual abuse
- financial abuse
- bullying
- self harm
- reckless behaviour
Key people include
- family
- friends
- carers
- others with whom the individual has a supportive relationship
Risks could include the possibility of
- danger, damage and destruction to the environment and goods
- injury and harm to people
- self harm and abuse
Statements that could adversely affect the use of evidence in future investigations include
- changing information
- removing information
- adding to information
Key Words and Concepts
This section provides explanations and definitions of the key words and concepts used in this unit.
Abuse is causing physical, financial, emotional and/or sexual harm to an individual and/or failing/neglecting to protect them from harm.
Active support that encourages individuals to do as much for themselves as possible to maintain their independence and physical ability and encourages people with disabilities to maximise their own potential and independence.
Danger The possibility of harm and abuse happening.
Harm The effects of an individual being physically, emotionally or sexually injured or abused.
Individuals The actual people requiring health and care services. Where individuals use advocates and interpreters to enable them to express their views, wishes or feelings and to speak on their behalf, the term individual within this standard covers the individual and their advocate or interpreter.
Key people Those people who are key to an individual's health and social well-being. These are people in the individual's lives who can make a difference to their health and well-being.
Others Other people within and outside your organisation that are necessary for you to fulfil your job role.
Rights The rights that individuals have to
- be respected
- be treated equally and not be discriminated against
- be treated as an individual
- be treated in a dignified way 
- privacy
- be protected from danger and harm
- be cared for in the way that meets their needs, takes account of their choices and also protects them
- access information about themselves
- communicate using their preferred methods of communication and language.
Risks The likelihood of danger, harm or abuse arising from anything or anyone.
Signs and symptoms of danger, harm and abuse Physical, behavioural and emotional indicators which may signify possible danger, harm and abuse.

	Performance criteria
	AB8.1 Contribute to assessing the risk of danger, harm and abuse

You must ensure that
1. you identify signs and symptoms of immediate risks of danger, harm and abuse
2. you obtain information on situations and the actions that might lead to danger, harm and abuse for individuals, key people and others
3. you respond appropriately to any disclosures of risks of danger, harm and abuse to individuals, key people and others checking that you have understood the situation correctly
4. you seek support and assistance in situations that are outside your competence to deal with
5. you contribute to assessing risks with individuals, key people and others
6. you develop positive, honest, trusting and sensitive relationships which enable individuals to communicate their fears and knowledge of potential and actual danger, harm and abuse
7. you treat individuals with respect and dignity assuring them that you are available and encouraging, but avoiding pressurising them, to communicate their experiences
8. you respond to individuals in ways that avoid actions and statements that could adversely affect the use of evidence in future investigations and court, and making clear your role and responsibilities for the disclosure of information
9. you complete accurate, timed and dated records and reports, on incidents where there has been risks of danger, harm and abuse to individuals, key people and others:
- within confidentiality agreements
- according to legal and organisational requirements
- avoiding statements that could adversely affect the use of evidence in future investigations and court.

AB8.2 Contribute to minimising the effects of immediate danger, harm and abuse

You must ensure that
1. you take action to deal with:
- immediate and potential risks that may lead to danger, harm and abuse of individuals, key people and others
- actions of individuals, key people and others that are dangerous, harmful and/or abusive
- according to legal and organisational requirements, and your own role and responsibilities within the organisation
2. you request further support and assistance in situations that are outside you expertise, experience and skill and responsibility to deal with
3. you take action to minimise any risks to yourself, individuals, key people and others in the immediate vicinity
4. you take steps to respond to the needs of individuals and others when and if safe to do so
5. you make the environment as safe as possible, removing all dangerous substances and materials and ensuring that any evidence which may be used in an investigation is preserved
6. you check that you understand the situation correctly
7. you respond appropriately to disclosures of possible danger, harm and abuse, avoiding actions and statements that could adversely affect the use of evidence in future investigations and court
8. you support individuals to identify and communicate what they would like to happen about any disclosures, offering them reassurance and support
9. you inform relevant people and organisations according to legal and organisational requirements and procedures, about disclosures
10. you seek support for your personal emotional reactions to the disclosure
11. you complete accurate, timed and dated records and reports, on actions to minimise risks of danger, harm and abuse to individuals, key people and others and where danger, harm and abuse has been disclosed:
- within confidentiality agreements
- according to legal and organisational requirements
- avoiding statements that could adversely affect the use of evidence in future investigations and court.

AB8.3 Support individuals to review situations and actions after the immediate risk has passed

You must ensure that
1. you offer appropriate reassurance and support to individuals
2. you interact with individuals in ways that:
- recognises their needs
- respects their rights
- helps them to recognise their responsibilities
3. you reflect upon your own actions and behaviour to evaluate whether they might have contributed to creating situations and dangerous, harmful and abusive behaviour
4. you support individuals to identify the factors that led up to situations and behaviour that was dangerous, harmful or abusive
5. you contribute to supporting those involved in dangerous, harmful or abusive situations and behaviour to:
- recognise the consequences of the their behaviour
- help them to seek help, advice and assistance
- take actions that will avoid further dangerous, harmful and abusive situations and behaviour
6. you complete accurate, timed and dated records and reports, on situations and incidents of danger, harm and abuse:
- within confidentiality agreements
- according to legal and organisational requirements
- avoiding statements that could adversely affect the use of evidence in future investigations and court.



	Knowledge & Understanding
	Knowledge and Skills
You need to apply the following knowledge and skills.
Legislation and organisational policy and procedures
K1. codes of practice and conduct, and standards and guidance relevant to your own and the roles, responsibilities, accountability and duties of others when protecting individuals from danger, harm and abuse
K2. current local, National and European legislation and organisational requirements, procedures and practices for:
' data protection, including recording, reporting, storage, security and sharing of information, including the reporting of dangerous incidents
' protecting individuals from danger, harm and abuse
' actions to take on suspicions of and where there is a risk of danger, harm and abuse
' health, safety, assessing and managing risks associated with identifying and dealing with the risk of danger, harm and abuse to individuals, key people and others
' the collection of information for legal purposes
' investigating incidents of danger, harm and abuse
' any special provisions relating to the individuals because of their age or conditions
' working with others to provide integrated services
K3. practice and service standards relevant to your work setting and for working and dealing with danger, harm and abuse
K4. how to access records and information on the dangerous, abusive and harmful behaviour of individuals and key people and incidents and conditions that might trigger such behaviour
K5. the purpose of, and arrangements for your supervision when dealing with dangerous, harmful and abusive incidents and the disclosure of such incidents by individual and key people
Theories and practice
K6. how and where to access information and support that can inform your practice when contributing to the assessment of, and actions to deal with the risk of danger, harm and abuse
K7. government reports, inquiries and research relevant to the protection of individuals, key people and others from danger, harm and abuse
K8. theories relevant to the individuals with whom you work, about aspects of human growth and development and how these can affect and be affected by individuals being subjected to danger, harm and abuse
K9. the ways in which danger, harm and abuse in the short, medium and long term can affect the well-being of individuals
K10. how power and influence can be used and abused by:
' yourself and others when supporting people who are in danger of harm and abuse and when they have been harmed and abuse
' others wishing to harm, abuse and exploit individuals
K11. how individuals who have been harmed and abused are vulnerable to exploitation and the ways such exploitation can be prevented
K12. how people who harm and abuse individuals conceal what is happening
K13. how to work in partnership with individuals, key people and those within and outside your organisation to support individuals who you and others suspect are in danger of harm and abuse and for individuals who have been harmed and abused 
K14. what to do if you suspect or have evidence that the person responsible for harm and abuse is a colleague
K15. how to protect yourself, individuals, key people and others with whom you work from danger, harm and abuse
K16. different views on what is harmful, dangerous and abusive and how they relate to your role and tasks
K17. factors that may lead to danger, harm and abuse
K18. signs and symptoms of danger, harm and abuse and the correct actions to take when you suspect that danger, harm and abuse has been disclosed
K19. the effects of being at risk of harm, in danger or abused and their impact on the individuals', other people involved, your own and other's behaviour 
K20. how to work, and supporting others to work with individuals who are distressed, fearful and uncertain about what will happen to them 
K21. the types of evidence that is valid in investigations and court and how to ensure that your actions and statements do not contaminate evidence or prejudice investigations
K22. the way that supportive relationships can help individuals and other people involved to cope with what has happened to them
K23. how to deal with and the actions to take when individuals and key people disclose abuse
K24. how to contribute to assessing levels of risk and the appropriate action to take to reduce or remove risk
K25. working with, and enabling others to work with individuals whose behaviour is likely to cause, or is causing, risks to themselves or others
K26. working with, and enabling others to work effectively, when there is a crisis that involves potential or actual harm and abuse
K27. carrying out your role in plans to manage the risk or to prevent further danger, harm or abuse
K28. working with others outside your organisation who are involved in any review of the risks or any action that is to be taken
K29. how to reflect upon and evaluate how your behaviour and actions could contribute to incidents of danger, harm and abuse
Values
K30. legal and organisational requirements on equality, diversity, discrimination, rights, confidentiality and sharing of information when contributing to the assessment of and actions to deal with the risk of danger, harm and abuse 
K31. how to provide active support and place the preferences and best interests of individuals at the centre of everything you do, whilst enabling them to take responsibility (as far as they are able and within any restrictions placed upon them) and make and communicate their own decisions their protection
K32. dilemmas between individuals' rights and their responsibilities for their own care and protection, the rights and responsibilities of key people and your role and responsibilities in protecting individuals from danger, harm and abuse
K33. stereotypical assumptions based on gender, race, culture, disability, educational experience etc that affect the perception of danger, harm and abuse to individuals, key people and others both as recipients and perpetrators contributing to assessing and act upon risk of danger, harm and abuse.


AB10: Relate to families, parents and carers

	Full Unit Code

	Framework

	Status


	Drugs_&_Alcohol_AB10

	Drugs & Alcohol (DANOS)

	National Occupational Standards (NOS)



	

	Summary
	For this unit you need to be able to relate to families, parents and carers.

	KSF Dimension & Level
	Health and wellbeing HWB4: Enablement to address health and wellbeing needs
Level 3: Enable people to address specific needs in relation to health and wellbeing

	Origin
	This unit appears in the Health and Social Care Standards as HSC388 Relate to families, parents and carers.

	Activity scope
	Scope
This section provides guidance on possible areas to be covered in this unit.
Preferred form of communication could include
- the individual's preferred spoken language
- the use of signs
- symbols
- pictures
- writing
- objects of reference
- communication passports
- other non verbal forms of communication
- human and technological aids to communication
Risks could include the possibility of
- danger, damage and destruction to the environment and goods
- injury and harm to people
- self-harm
- bullying
- abuse
- reckless behaviour


Key Words and Concepts
This section provides explanations and definitions of the key words and concepts used in this unit.
Active support that encourages individuals to do as much for themselves as possible to maintain their independence and physical ability and encourages people with disabilities to maximise their own potential and independence.
Carer Any person who cares for the physical, social and emotional well- being of the individuals/children and young people.
Children and young people Children and young people from birth to 18 years of age who require health and care services; also where the children and young people are still eligible through legislation or policy to receive children and young people's services, until they reach 21. Where children and young people use advocates/interpreters to enable them to express their views, wishes or feelings and to speak on their behalf, the term child/young person within this standard may cover the children and young people and their advocate/interpreter.
Families People who are legally related to individuals/children and young people and those who through relationships have become an accepted part of their family.
Individuals The actual people requiring health and care services. Where individuals use advocates and interpreters to enable them to express their views, wishes or feelings and to speak on their behalf, the term individual within this standard covers the individual and their advocate or interpreter.
Others Are other people within and outside your organisation that are necessary for you to fulfil your job role.
Parents People with legal parental responsibility.
Rights The rights that individuals have to
- be respected
- be treated equally and not be discriminated against
- be treated as an individual
- be treated in a dignified way 
- privacy
- be protected from danger and harm
- be cared for in the way they choose
- access information about themselves
- communicate using their preferred methods of communication and language.
Risks The likelihood of danger, harm or abuse arising from anything or anyone.

	Performance criteria
	AB10.1 Develop relationships with families, parents and carers

You must ensure that
1. you develop relationships with families, parents and carers to promote the development and well-being of individuals/children and young people and to help them manage risks
2. your relationship with families, parents and carers respects their experience, expertise, abilities, culture and history
3. you take account of families’, parents’ and carers’ experience, expertise, abilities, culture and history when promoting the individual’s and/or child/young person’s development, safety, protection and well-being
4. your relationship with families, parents and carers is based on a clear understanding of your role and responsibilities to them and the individuals/children and young people
5. you work with families, carers and others to identify and secure resources to support your relationships with families, parents and carers
6. you contribute to identifying what support you need to manage any risks and conflicts.

AB10.2 Exchange information with families, parents and carers

You must ensure that
1. you work with the families, parents and carers to identify and communicate information they are entitled to and that would assist them in achieving agreed outcomes for individuals/children and young people
2. you identify the families, parents and carers preferred form of communication and take appropriate action to meet their needs
3. you support families, parents and carers to understand legal and organisational requirements for confidentiality and disclosure
4. you support families, parents and carers to understand how they can make comments, complain and the access they have to independent representation and advocacy
5. you support families, parents and carers to understand why your work is person-centred and actively contributes to addressing the individual’s/child’s/young person’s health, educational, emotional and physical, social and leisure needs
6. you inform families, parents and carers about the individual’s/ child’s/young person’s development and achievements, in ways they can understand
7. you highlight, within the confidentiality agreements, any issues raised by individuals/children and young people about their relationships, contact and personal needs with the families, parents and carers
8. you contribute to reviewing, negotiating and agreeing any changes needed to ensure a more beneficial sharing of information within confidentiality agreements and legal and organisational requirements.

AB10.3 Share the care and support of individuals and children and young people

You must ensure that
1. you work with all involved to agree your contribution to the care and support of the individuals/children and young people
2. you work with all concerned to agree how and by whom the care and support of the individuals/children and young people will be monitored and reviewed
3. you discuss with the families, parents and carers their needs and aspirations for the individuals/children and young people and whether, and how these can be achieved 
4. you clarify to families, parents, carers and others your contribution to the care and support of the individuals/children and young people and arrangements for resolving difficulties, problems, conflicts and crises 
5. you observe, record and report, to appropriate people on:
- the individual’s/child’s/young person’s achievements and talents
- their behaviour
- their participation in activities
- any significant changes
6. you report any serious concerns to the appropriate people within and outside your organisations:
- without delay
- within confidentiality agreements
- according to legal and organisational requirements
7. you work with all involved to review the processes, successes, areas that need to be improved and the outcomes for individuals/children and young people
8. you record and report on actions, processes and outcomes within confidentiality agreements and according to legal and organisational requirements.



	Knowledge & Understanding
	Knowledge and Skills
You need to apply the following knowledge and skills.
Legislation and organisational policy and procedures
K1. codes of practice and conduct, and standards and guidance relevant to your own and the roles, responsibilities, accountability and duties of others when relating to families, parents and carers
K2. current local, national and European legislation and organisational requirements, procedures and practices for:
- data protection, including recording, reporting, storage, security and sharing of information
- health and safety
- risk assessment and management
- protecting families, parents, carers, individuals and children and young people with whom you work from danger, harm and abuse
- relating to families, parents and carers
- working with others to provide integrated services
K3. practice and service standards relevant to your setting
K4. how to access records and information on families, parents, carers, and individuals and children and young people
Theories and practice
K5. how and where to access information and support that can inform your practice when relating to families, parents and carers
K6. relevant government reports, inquiries and research
K7. theories relevant to:
- effective relationships with families, parents and carers
- the role and contribution of families, parents and carers in promoting the health, social, emotional, educational, leisure and recreational needs of individuals/children and young people
K8. methods of communicating and forming relationships with families, parents and carers
K9. conditions and issues you are likely to face in your work with families, parents and carers
K10. the responsibilities and limits of your relationships with families, parents and carers
K11. how to work with, and resolve conflicts that you are likely to meet
K12. procedures, best practice and factors that you need to take account of when working and sharing the care of individuals/children and young people
K13. factors that are likely to affect the care of individuals and children and young people that you need to discuss with family, parents and carers
K14. aspects of the individual's/child's and young person's care that you need to discuss with families, parents and carers
K15. factors to take account of when deciding how much information to divulge
K16. how to interact with families, parents and carers and involve them positively in the care of the individuals/children and young people
K17. reasons why families, parents and carers should and should not be directly involved in the care of individuals/children and young people and the actions to take if families, parents and carers wish to be involved
K18. issues that are likely to arise and/or have arisen with the individual/ child/young person that may necessitate communication with and involvement of families, parents and carers
K19. how to assess and deal with situations when families, parents and carers and/or the individual/child/young person may be at risk
K20. how to work in partnership with families, parents, carers, individuals and children and young people and others within and outside your organisation
Values
K21. legal and organisational requirements on equality, diversity, discrimination, rights, confidentiality and sharing of information when relating to families, parents and carers
K22. how to provide active support and place the preferences and best interests of individuals/children and young people at the centre of everything you do, whilst enabling them to take responsibility (as far as they are able and within any restrictions placed upon them) and make and communicate their own decisions about their lives, actions and risks
K23. the rights of families, parents and carers in relation to individuals/children and young people including any restrictions placed upon them
K24. dilemmas between the individual's/children and young people's rights and the rights of families, parents and carers and your role and responsibilities in relating to families, parents and carers
K25. how to deal with and challenge discrimination when relating to families, parents and carers.


Appendix B
APPENDIX E Potential Workforce Planning Template

First enter the number and title of all competences relevant to your team in the rows on the left-hand side of the table.

Then enter the number of people you need in the team competent to carry out the activity described in the competence.

Against each competence indicate which team members are accountable for the activity (insert “A” in the relevant box) and which team members are involved in the activity (insert “I” in the relevant box).
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Appendix F: CARAT WORKER INITIAL TRAINING: OVERVIEW OF TRAINING CONTENT

	
	Monday
	Tuesday
	Wednesday
	Thursday   
	Friday.

	Session 1
	All participants to have received clear joining instructions and pre-course reading.
	Welcomes and issues

Introduction to Drugs Awareness - Presentations.
	Welcomes and issues review assignment

Carrying Out Assessments


	Welcomes and issues

Introduction to Care planning

Effective goal setting.
	What interventions do CARAT workers provide

Supervision.

Boundaries (NP)

Confidentiality (NP)

	Session 2
	Introduction, Icebreaker

Welcome & Domestics

Equal Opps 

Intro to Pro-Social Modelling 

Expectations

Aims and objectives of the week.

3 C’s exercise
	Introduction to MI, (motivational interviewing).

Setting the scene for the ‘typical day’ prior to break 


	Effective Assessment 
	What Services and interventions are available to help us achieve our SMART goals

Carrying out the Care Plan 


	Groupwork.

C P D

Training needs/Reading

Revisit 3 C’s Expectations.

Drug Treatment Programmes

	Session 3
	Putting the work of CARATs into       context
	Practice of ‘Decisional Balance’ of no change 

Practice of ‘feathering’ concerns 

	Effective Use of the Assessment Process to Complete the Paperwork (SMTA, CSMA)


	Matching Treatment Needs

What interventions do CARAT workers provide


	Evaluation of training.

Close of training.

Individual feedback.

	Session 4
	CARAT service expectations of role of a CARAT Worker.

Introduction to drugs awareness and harm minimisation. 

Evening assignment
	Practice of identifying solutions

cycle of change exercise

Review of day

Evening assignment
	Practice Assessments

Review of day and link to care planning

Evening assignment
	Care planning.

Practice ID Harm min issues – risk factors – motivation

Review of day

Evening assignment
	


APPENDIX G: PRISON PHARMACY TRAINING REQUIREMENTS

FOR IDTS PROGRAMME

SUMMARY RECOMMENDATIONS

It is recommended that:
· All pharmacy technicians become Registered Technicians
· All Pharmacists complete the CPPE course ‘Substance Use and Misuse’
· All Technicians complete the CPPE course modules 1, 2 and 3 ‘Substance Use and Misuse- fundamentals and practicalities for the pharmacy technician’.

· All Pharmacists and technicians attain the equivalent of the RCGP Part 1 certificate in Substance Misuse 

· All Pharmacists involved in Substance Misuse complete the RCGP Part 2 certificate (one person per site).

INTRODUCTION

Various methods of maintaining Continuing Professional Development exist in pharmacy. The CPPE
, (Centre for Pharmacy Postgraduate Education, based in Manchester University) provides a variety of subjects and formats for such CPD. In the field of Substance Misuse, the following are available:

1. PHARMACISTS

CPPE provide the following for Pharmacists.

· WORKSHOP on Harm Reduction – Drug Users. This workshop is subject to availability in various geographical areas and requires 4.5 hours and courses usually take place in the evenings.

· OPEN LEARNING (Distance Learning course, available either on –line or by working through a workbook) Substance Use and Misuse. This requires at least 10 hours of study.

Other accredited training:

· RCGP (Royal College of General Practitioners) Certificate, Part 1. Completion of the open learning programme Substance Use and Misuse above and successful completion of the MCQ (Multiple Choice Questions) associated with the open learning programme on the CPPE website (www.cppe.man.ac.uk ) will fulfill the requirements for RCGP Part 1 Certificate, following a successful viva (RCGP Face-to-face day) examination, held either locally or nationally. 

· RCGP Certificate Part 2. Consists of 6 days training. Following successful completion of the Part 1 certificate, pharmacists are able to apply to undertake the Part 2 Substance Misuse certificate. 

COSTS

CPPE workshop, distance or e-learning modules are free. 

RCGP Part 1 Cert The RCGP Face-to-Face day costs £150 if these days may be held in local centres. (Recent pilot in York & Humberside for the secure environment). National face to face days cost £250.

RCGP Part 2 Cert costs £1500.

2. REGISTERED PHARMACY TECHNICIANS

Pharmacy Technicians are only able to access the learning materials and other professional materials from either the Pharmaceutical Society
 (RPSGB) or other official pharmacy bodies when they have registered with the RPSGB. This then requires evidence of CPD annually and ensures the professional status of Registered Technicians.

· WORKSHOP on Harm Reduction – Drug Users. As above, this workshop is available to both pharmacy technicians and pharmacists and requires 4.5 hours of study, usually in the evenings. This course is subject to availability in the various geographical areas.

· OPEN LEARNING (Distance Learning course, available either on –line or by working through a workbook) Substance Use and Misuse- fundamentals and practicalities for the pharmacy technician. This is available as a series of three workbook modules or on-line and in total requires at least 6 hours of study.

Other accredited training:

· RCGP Certificate Part 1 is also open to Registered pharmacy technicians, on completion of the open learning modules 1 – 3 from CPPE. However, technicians will also need to complete a face-to-face day (viva examination) organised by the RCGP either locally or nationally.

· RCGP Certificate Part 2, consisting of 6 training days is also open to registered pharmacy technicians who have successfully completed Part 1 of the course and have been accepted on to the part 2 course.

COSTS

The CPPE workshops, distance or e-learning modules are free.

The Face-to-Face RCGP local day costs £150 ( plus travel costs)

The national Face-to-Face day costs £250 (plus travel expenses)

The Part 2 Certificate costs £1500 
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Fig 3: Workforce Breakdown
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� Race Relations Act 1976, Race Relations (Amendment) Act 2000, 


Human Rights Act 1998, Sex Discrimination Act 1975, Disability Discrimination Act 2005, Equality Act 2006 . 





� The delivery of health promotion information to patients is part of a health professional’s standard role. Some professionals may, however, require some group skills training to provide co-facilitation 


� Drug Strategy Unit (2004), Provision of Tier 2/3 Drug Service, CARATs Service Specification


� DANOS AA1: ‘Recognise indications of substance misuse and refer individuals to specialists’       AF1: ‘Carry out screening and referral assessment’


� DANOS AG1: ‘Plan and agree service responses which meet individuals’ identified needs and circumstances’


� These members need to have completed the 3-day NDPDU training the trainers course. Three current members of staff (2 CARAT and 1 Clinical) will be required from each establishment, to become a local IDTS trainer.   CSIP Regional Leads, ADC’s and local training teams will be required to support the identification of suitable candidates. Wherever possible clustering or sharing options should be considered to reduce the operational impact.


� Drug Strategy Unit (2004), Provision of Tier 2/3 D rug Service, CARATs Service Specification


� Registered pharmacists, by nature of their professional training, do not require Certificate I. Certificate II allocations reflect the fact that some pharmacists serve more than one establishment


� Mental Health Care Programme Approach


� Voluntary Drug Testing


� Alcoholics Anonymous


� Narcotics Anonymous





� CPPE www.cppe.man.ac.uk


� RPSGB www.rpsgb.org.uk
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